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Rights and Obligations

1 FRIFARMFIFI XS Rights and obligations of certified organization

1.1 #F] Rights

1) AACEALIRAE VIR S 5K

To publicize the registration of certification;

2) TA IR UE LS - GIE N AR S UG 1 22 55 B 2t

The certified organization is entitled to benefit the economic interest by being certified
and using the mark;

3) FUEA LU AENOR China S¢TAER B EH AU e A BUR H H T, A
X ASHRYE IAEAT 9 th 4% F

The certified organization has the right to appeal for the AENOR China’s
determination of certification’s suspension, cancel and withdrawal, and to make the
complaint for the improper certification behavior.

1.2 X% Obligations

1) URLRESF VAR EK

Follow requirements of certification at all times

2) N A A LB R, BIEAENTOGAIE WE . FUGEARRRS,
A A P A A S XA 10 N TR

To provide the arrangement for the audit conducted by AENOR China, including
provide conditions for reviewing documents and access to all processes and areas,
records and personnel when conducting initial, surveillance, recertification audit and
resolving complaints.

3) NI A AR . W (AN AT PE e A BsE SI wid% 5D $RALLE RS, A .
WIS AL E] Ip 3 P S 8 b B AR 564

To provide the necessary transportation, accommodation, communication, office
during the audit and other necessary working conditions for audit team, observers

(including the accreditation assessors or provisional auditor)
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4) Rt ED=A AR RIET o RSB RAT W RSN H D B4R S A1 55 RHIE
P, UEHE NLIZ 2 HSEH

To provide all files and document evidences that the system has been implemented
for at least three months (the high risk or special sectors should be six months);

5) PUEHLRLEFFE BIERARISAT, HMELZYHE . WEHZ. FEREZ, JF
#241171) AENOR China ZZ 49 iAIE& [R] A € H 2% FH LLERIESIE 5 R4

The certified organization shall maintain the effective running of management system,
accept the initial audit, surveillance audit and recertification as specified, also pay the
fees confirmed in certification contract to AENOR China on time in order to ensure the
effectiveness of certificate;

5) TEIE T AERINN, MEMRRKAEARERN (1. FERA. 450, aaml, &
HEMAR . ER M ERSURSEFZE), NAERE G 30 KN &I i@k AENOR
China;

Within the effect period of certificate, the certified organization shall notify AENOR
China in writing within the 30 days once the management system is changed
(changes about the legal entities, organization structure, general manager,
management representative, the major update of system documentation)

6) & MIES R E #2252 AENOR China [ IS B s A% FMIE=S 1%, M3RIEH
ZUTFEIX O AR H AR R TE (G R G A 72 DAR FLA s R (04 /] REXT L2V
SO O IE AL S E AR T8 = SO B, &SRR, X Bra Rk, 2E
TATII KR 3B TNi25h%), 53 AENOR China R BEASfig 5 fE 71 T BR TCvE 18 ML e
I 30 52 it J5 7 M B o A B AR B A I, SRR ZH SN K I LRI A« fRL 13l ) O 20
AENOR China Ff:#5 AENOR China ] & 22 3 2 5] N 45 it

The certified organization shall accept the periodic surveillance audit, recertification
as the specified in certification contract. When a natural disaster (for example,
typhoons, tsunamis and earthquakes, and other destructive disasters that may

affect the organization include, but are not limited to, the threat of terrorism,

malicious computer attacks, regional political tensions, national epidemics and local
worker movements, etc.) occurs in the area where the certified organization is

located, leading to that AENOR China may not be able to implement the surveillance
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audit or re-certification audit on the specified date, the certified organization shall

promptly notify AENOR China by mail or telephone and accept AENOR China's

follow-up emergency response measures.

7) A REFAUGEIERE, NP HE S AENOR China, #HiE5%2i4 AENRO China, 77

VR AL

When the certified organization requires cancel the certificate, it shall notify AENOR

China in writing and return the certificate, and implement cancel procedures;

8) WIEIEF#Es . /G, Nifsik{EH AENORChina VEIEFRFINIE. IAATHRE,
11l AENOR China ZZ B ETE TS o [FIRHE (G SGIATEZE k% N 2810 25 FIELA%

Certified organization shall stop using the certificate, marks and return the certificate

to AENOR China when the certificate is withdrawn or canceled. At the same time, stop

propagandizing about the certifications.
2 AENOR China HJ&F|f1 X %% Rights and obligations of AENOR China

2.1 BUF| Rights

1) I R R R VIR ZE R, AENOR China A BUASAIURAIEIE T N fe ¥ 3RAE
AU AENOR China iAiEFrE, HNEECE KA RVIEES 5 H .

If the audit indicates that the certification requirements are not met, AENOR China has
the right not to issue the certificate, and not to allow the certified organization to use
the AENOR China certification mark, but should charge for the certification activities
that have already occurred.

2) WARIEAZVEBAA R P R R R B R R DU (BLHE 1.2 6 gD,
AENOR China A B i i B 8 AZ 3K

If the management system or products of certified organization have major changes
or abnormalities (including the situations stated in clause 1.2.6) , AENOR China has
the right to increase the frequency of surveillance audit.

3) FRUEH L3R HE AENOR China WIEJq,  WIAZIN SCAHFE G A B i % 3%, AENOR
China AU 5. HEHIRUEA A IAEE 15 I 2R SRAEA 235 1E A8 I AS 8 A 2 BIAIE
WEF A ERR &

After being certified by AENOR China, if the certified organization fails to pay the

annual and surveillance audit fees on time, AENOR China has the right to suspend or
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withdraw the certificate of the certified organization and require the certified
organization to stop using and return the relevant certificate and mark;

4) HRAMPAUEHL IR AE . 7 AR VIRRES .

AENOR China has the right to publish the certification status of granting, suspending,
cancelling and withdrawing of the certified organization.

2.2 X % Obligations

1) RAEVAETT BEZFEREEE N AL, 20 BRI EVGER 3

AENOR China should conduct certification activities with impartiality, objective and
scientific within the proposed certification scope in accordance with the certification
scheme;

2) IREEE I E N, AR SRAEA R A

To appoint the proper auditors and gain the agreement of certified organization;

3) i H AR M R R RS, MUR AIENE 5 9 5 RISRIEZL 21 AENOR China iA1E
IR AR 25 B0 A5 R

After that the audit indicates that the certification requirements are met, AENOR China
issues the certificate and informs the certified organization of the rules for the use of
mark of AENOR China certificate and mark;

4) PUEZER AU, A5 AR IR 2

When the certification requirements have changes, AENOR China shall inform the
certified organization in writing;

5) A2 FUEHE DL AE IR S M7 . RS DGIEE S 0 PRoE IF, D0 250 T 38 R 3R
EHZ, Ui .

If the application for certification is not accepted and the certification decision is
suspending or withdrawing, AENOR China shall inform the certified organization in

writing and explain the reasons.
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