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Management Procedure of Certificate and Mark

1 AENOR China FIZRIEZH 2L RIAUFIFD 3L 5%

Powers and obligations of AENOR China and the organization certified

1.1 FAEH LRI LS5

The powers and obligations of the organization certified

a) RUEAH R AR

The powers of the organization certified

—— PR AT H AR S HE , 8 F AENOR China MR A IEE ARz &,
EALFANE T %

The organization certified may use the certificates and marks issued by AENOR
China to promote its certification according to the relevant provisions of this
document;

——IRUEH ZURT ER SRR T RRCA ) CAEUE B AAERS S8 B ) SO
The organization certified may request the latest version of the “Certificate and
Mark Management Procedures” document;

—%} AENOR China & t 1% FE B AbR SR ol sn, R RE W, LARY
EEEgilF

Notice of changes to misuse certificates and marks issued by AENOR China
may be expressed to protect own interests.

b) FRUEHLE L5
The obligations of the organization certified
I8 2 AP R TE A A SO A R HIE

Adhere to comply with the certification specifications and the relevant provisions

of this document.

—— IERA R EIE B AAEAR & .

Using certification and mark exactly.

——RUEH SN S I 3] AENOR China it it HoH 7 B A4 2400 S it ) BE o sl FL Al )
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REFCMA AT SRR E B, e B E . AW R EE . POk AR s
&, DMEVGENIA R AR OB AR S5 ., ARAESR LI LeAR 5135 2 AR A gt
WIEIEF AR AT, FF A2 A R U B $E it o

The organization certified shall promptly report to AENOR China its proposed
changes to the management system or other changes that may affect its
compliance, such as changes to the management manual, organization
structure, head office address, etc., For the CB have the latest information,
failure to provide such change information will be regarded as misuse of the
certificate and take corresponding measures in accordance with these rules.
—RIEA SN e tf 7] AENOR China i 55 BRI #5 Uk 3K il i 2 5
i 22 O BT G, SRR N S A BRI R AR 5C T BRI AR
FFOR B FLAL B IE 5

The organization certified shall report major complaints, major product quality
accidents, safety accidents and/or environmental pollution accidents to AENOR
China promptly. The organization certified shall establish procedures for
handling complaints from customers and related parties and keep its processing
records.

e E AN REPS G2

Payment of certification fees in time.

1.2 AENOR China FIAUFIFI L%

The powers and obligations of AENOR China

a) AENOR China HJAUF

The powers of AENOR China

— X NETE B A IESR S A B AL

Ownership of the certificate and mark

—— il 58 YAE AR R A E bR 25 00458 R 5

Formulation rules for the use of certificate and marks

—— I I YT RS AN E AN E I (e FRUEZH R B K A 45
Uk HORH™ BT RE S 2 OB e i), RREEIIEH SO
v R R R
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Continually verify the organization's compliance with laws and regulations
through regular surveillance audits and random inspections (eg, major customer
complaints, major product quality incidents, safety incidents, and/or
environmental pollution incidents)

——F 5 A B P GIEE B A EAR S G BB R 5 5 T LA IE, B SR
WAEAR BCHAE T B

Misuse or misapplication of certificates and marks have the right to take
necessary measures to correct them until the certification is withdrawn and
other legal means are taken.

b) AENOR China ] X%

The obligations of AENOR China

— X T AR AR UE P PE VAR B P % B A 28 00 45 8 o o G Al 51 P ST £
Fra PR 5T

Responsible for the conformity of the certificate issued within certification
scopes of management system to the specific standards or other reference
documents

——RE A ITRATRIEH A4 5, BFERIUER A FR AHSRIAEE S A
UEVEH . s PRALE B2 7 BT IE R G N LS AT T B s PR AL B L IR R
AV FUEH M R 55

Publish the list of organizations certified, including the name of the customer,
the relevant regulatory documents, the scope of certification, the geographical
location or the location of the multi-site certification, the geographical location of
the headquarters and any location, the status of the certificate, the date of issue
and the certificate. number, etc.

——H FFRUEA FUEIE B YGESR ST A a7 I B R AAIE
UEHS R REIKAE SRR ZAFE VAR VO Y B BAR R AT 5 1R € BOARHE B AR 5
FISCHE s P A UE BIAR R DU i i e ML |

To notify the organization certified of scope and location of certificate and mark
used. The certificate of the management system can only be used to declare

that the management system of the organization certified within the scope of the
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certification meets certain standards or other reference documents; the mark of

product certification can be used on the smallest package of the product;

—— B X PRAUEH S B AT R AE, & P 77 sh A 96 55, 98 IR VS Bl A 1 &

HIRF & A R

Through the surveillance audit and re-certification of the organization certified,

the sampling test of the product when applicable, etc., verify the conformity and

effectiveness of the management system within the scope;
—MUFE R R AR, i R SRIEA LU EUE &, R 5 E AR
TR, o EARATED, A A UEIE T B HRr 8 Rk

When the certification requirements are changed, a formal notice will be sent to

the organization certified in time, and the opinions of stakeholders will be fully

considered to agree on specific actions to confirm the continued validity of the

certificate.

2 bR SR

Use of mark

2.1 AENOR \iiEFr &
AENOR mark

AENOR

2.2 \A Rk
Accreditation mark

E

CERTIFICACION
W 0 A5

2.3 Zih HilbrE

IEAR S B H -

AENOR % AENOR INTERNACIONAL S.A.U. # {4 #% ,

AENOR INTERNACIONAL S.A.U. #2 # % i /K N AE iR 5%
L) AR A RN NS SAAE SO EAE AR .

The mark description:

AENOR is the abbreviation of AENOR INTERNACIONAL
S.A.U., AENOR INTERNACIONAL S.A.U. authorizes AENOR
Certification Services (Shanghai) Ltd. to use its logo on its

internal and certification documents.

Multilateral mutual recognition mark
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2.4 AENOR China

AENOR | China

AENOR China Voluntary Product Certification

3 NUEIEAS A b G A

Use of certificate and mark

3. WIEUEF AAE S AAT S ELAAR G A Y -

The scope of use of certificate, certification, accreditation mark, and mutual
recognition marks:

a) fEfEH. FE. MIE. 7&K EAAME R ETGEIEBAAIE. AR,
RN S

Photocopying certificate and certification, recognition, and mutual recognition
marks on envelopes, letterheads, plaques, advertisements and related
promotional materials;

b)  EXTAM S B AE RS VGEIERAIGE. AR Hilbsd.

Display certificate and certification, recognition, and mutual recognition marks in
various external exchanges.

3.2 FRUE 2R AT G UE B AAUE . AT AR & TEH

The scope of the certificate and the certification, recognition and mutual
recognition marks are prohibited as following:

a) NEAREG. AR BUAREZEIE A i BT B e ARgE L
ANEISE R A HEAR R0 SRAE A G 2 7= il BRUIR 55 EAT T A s

The certification, accreditation and mutual recognition mark are prohibited from
being used on the product, the inner packaging and the product label, and may
not be mistaken for the management system certification of the specific product

or service of the organization certified
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b) EHAARWIE, FEIEAEAF WG EATN N BRI RS B
f& “AR 7= hadid 1ISO9001/1SO14001/OHSAS 18001 AIIE";

For management system certification, it is forbidden to publicize on the
company website, brochure, product inner packaging/outer packaging, etc.,
which is “This product has passed [1SO9001/ISO14001/OHSAS18001
certification”

c)  WISRIETT VAEIEBHCE 5 M4, SRAUETT Z5 kA8 — V)50 T 1l BH 5 AU AR
UEFS R bR & B E AL AR 51 5

If the certificate is suspended or withdrawn, the organization certified is
prohibited from using all publicity and any reference on the suspended or
withdrawn certificates and marks

d) ZEEMTIAATR TR B se e 5 Ak S TLAS) A H A4 i AIE 15 b

It is prohibited that the mark be used on reports and certificates issued by
accredited metrology, testing laboratories and inspection agencies.

e) EERAARIREA AN R U A M B AR R L

The management system mark can’t be used on the product packaging or
product label without statement

f)  AFEALE EHAREIES. ERE. WATFRE. TR,

The certificates and certification mark, accreditation make and mutual
recognition mark can not be transferred, borrowed and sold

g) AFREZRINERG TR E DM E S .

Do not imply that the certification applies to activities outside the scope of the
certification.

3.3 AENOR China tAMESRE . A FR S E AR E 8

Use of AENOR China certification, accreditation and mutual recognition marks
a) AENOR ZRMEFHIIANAIARE . HFr &L AENOR MIEARES A, A
AT, HAANATRR SR RS AN AT R T AENOR Fr i RS

The accreditation and mutual recognition mark obtained by AENOR must be
combined with the AENOR certification mark and cannot be used alone, and the

size of the accreditation mark cannot be larger than the AENOR mark
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b) IANEFREMIN AT ARG LS HL R A4 FR . ik [

The certification and the accreditation mark must be used in conjunction with
the name and address of the organization certified

c) NUEFREAIA T bR & A AENFETREMT AT 5 N, AR A 3 54 48 F e T 1)
BRZEI

Certification and accreditation marks must be printed in a clear context,
including all border lines printed in bright colors

d) Hilbr&. AENOR RS H A AT b5 & A AENOR AIEFR & R e vl 5
AENOR Frf it il — R Ol AT . MIEAREECR BTN AAT . AEAR G (IR
PEMEA 2T 2 AENOR China SRt HARE R 71O o AZARER, RS
AENOR China #f: 1) B RE4% LU BOR B /N, AT RS RO b 25 3000 25007 W v 9%,
AR AL 5

The mutual recognition and accreditation mark obtained by AENOR only allow
the use of color recognition with AENOR certification mark, all marks should be
same color. (According to the organization needs, AENOR China can provide an
electronic version of these marks.). When using this mark, it can be zoom in and
out in the same proportion according to the pattern provided by AENOR China.
Any size mark must be clearly identifiable, but it should not be deformed.

3.4 XFBRUEH LU F A SR UEE T3 AR 5 B A A

Supervision and inspection of organizations certified using various certificates
and marks

a) FRUEHZNIA LA E A -V IEIEB AR, JFdATA ROt

The organization certified shall always use the certificate and mark as required
and conduct effective control

b) AENOR China 42 XU J5 25371 FIVE AR 25 B AE WB AT IE # A% I, S 3R
UEAL U % 2R OAEIEF AR 38 1 SE R 1 DLt AT D7 A A

AENOR China will conduct on-site inspections to various certificates and marks
used by the organizations certified in the surveillance audit and re-certification
audits in accordance with the certification service agreements signed by both

parties
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c) HEFAERTHEEMITIRSE (hENRILFMEVIEAAT RS« GAIEIE
PANEAR EE B INED) FAFRE, LIS AEIE AR S A I O
HEAT I B R AT .
The relevant administrative department may supervise and inspect in
accordance with the “Regulations on Certification and Accreditation of PRC”,
‘Administrative Measures on Certificates and Certification Marks” and other
documents
3.5 X F & AR UE T A bR 25 10 b 2
Handling various certificates and marks be misused
a) FRUEAHL 2 KR HVGEIE-BAAR AR, RSZRME IEGREAE A, I REX
T T DAY TE AN R AT R0 25 7 RN B 7 AR R S R
Once the organization certified finds misuse of the certificate and mark, it should
immediately stop and take appropriate measures to correct and eliminate the
misleading effects that may be caused to customers.
b) FUEHZLUSAES iy 77 AR AN e EAR AR EAR A, R R A A
AIPPAL R FH AT RE A ) J5 R AR A S Ve, SRECH B IE R . e AL
2 T HAlORAT b [ L i R H

—— BRI AEAR &

—— IR AR AL B AR AR

—— R TEVAE W L T A A s A
If the organization certified misuses the marks on the product, product label and
other promotional materials, it shall identify and evaluate the consequences of
the misuse, and take appropriate corrective actions. Such as: recycling these
products from customers, markets, other places of preservation
- Replacement or removal of the certification mark
- Scrapping destroyed products, product labels and other promotional materials
- For those that cannot be traced, they should be announced to the public by the
media
c) RUFHLMERH . it MM, KIS R EA T4 i B8
A 5 T R B B S RAOR A, R A5 BRI DA TE BEA%
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If the certified organization deliberately misuses and transfers it to other
organizations for use, and if it fails to take corrective measures in time or the
corrective measures have not achieved obvious results, the certification will be
suspended or withdrawn.

d) AENOR China %} FFAT Y, HEHR¥E E SR RZEMAE, IR TFIA.
——OyiE DG UE P A IERR &

— BT WU BRSSP UE TS RIS 4K S AE P AR E TS AT AR
REHIAT N

AENOR China will file a lawsuit in accordance with the relevant laws and
regulations of the State for the following acts:

- forgery of certificates and certification marks;

- during suspending, withdrawing and certification agreement terminated,
continue to use after certificate expires

3.6 IET AR REMAIN . BEHANi el

Annual confirmation, replacement and recycle of certificate

a) FRIFASUER XN IR E #Z@1d /5, AENOR China K & U B IFIE 13,
F A9 H A 05 PR A R0 5 0 U R .

After each surveillance audit, AENOR China will issue a certificate as the
license for the organization continue to use the certificate and mark

b) EUEFARMIHN K EM NN, KIUEH LN A AENOR China #2 i g, 2
B SUEM SO, 2 PP e e #Ox SR ACE S

——NIEFRHE . 55 B U s

——HL A FR AL AR R

— R ARG

—— NIEE S R BR .

BIRUEH LR SR 5 . IR B, AENOR China #47£ CNCA A2 7]
[P 3t Xof b A AT X 61 S

The following circumstances shall be reviewed during the validity period of the
certificate. The organization certified shall submit an application and relevant

evidences to AENOR China, the certificate will be changed after approval
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- changes in standards and marks

- change of organization name or address

- expanding or narrowing the scope of certification

- the certificate is lost or damaged

AENOR China will release this information on CNCA and our website when the

certificate is suspended, cancelled or withdrawn
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Btz 1. FRIEHRMHIEE BRI ERR & R E A ER

Appendix 1 the requirements for using the certificate and mark

ER requirements

P8 description

1HAEH LML 2. T ARELMEL FE. {2,
XML _E TR EIE B ATAERR & 5

The organization certified may display their

I K

certificate and
certification mark on the website, business cards, advertisements,

related promotional materials, envelopes, letterheads and plaques

BRAETTIA R VF BT R B2 ED IR IE BAATEAR RS, & B RAIE
PR AR — A RVFRE EIGEIE A ERR &

Except photocopying the certificate and certification marks on
permitted materials above-mentioned, the management system
certification (other requirements for product packaging) will not
allow photocopying certificates and certification marks.

2 GAFHPNFI AR SRS VIR E S I, AT, ArTAg
H, AIAR4E AENOR China i fit i) B FE#% LU UK Bia /1, AR &5 B
I SR B —BER A B

The obtained accreditation mark must be used in combination with the
certification mark. It cannot be used alone and cannot be deformed.
Zoom in or out according to the pattern provided by AENOR China. The
color of the certification mark must be the same as the color provided or
black and white.

AR LG ESR & FI A, DA AT bR S i Y& 48R Y
The accreditation mark must be used in conjunction with the
certification mark. Using accreditation mark alone is wrong.

3B EAA R INUERI bR SAN AT ELRRAE T . 77 i B A bR 28 _EAEHT . AN
AIAEA T P EAET M 7 i A SR G B M bR S P R
HIPRE FOVFLE dh, 7 i BT i bn 25 EAT A

The mark of the management system certification shall not be directly
used on the products, product packaging and product labels; and it shall
not be promoted on the company website, brochures, product
packaging and other media. The mark of product certification is allowed
to use on product, product packaging and product labels.

U AR PR AR AR R VIEAR SRR EAE ™ i B2 b, DRI AR T 41
BRI AR AT ARHL T T ISO(GB/T)*** & 2K AR\

If you want to use the mark of the management system certification
on the product packaging, you shall remark the following
statement: "Our company or the organization passed the ISO (GB /
T) ***: *** management system certification"

4 ANUEUEFS « VAEANRTAREEE IR Tl (Al e s = A S bl
A AR S AIE S |

x

None
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Certificates, certification and accreditation marks are prohibited to use
on reports and certificates issued by inspection or testing body

5. AL T VETE P 404 B 5 (AU, IR 7 25 1648 B — V5% T UGIEIE S e
S EAL SARAT 51 5

If the certificate is suspended or withdrawn, the organization certificated
shall stop to use all promotion and any reference to the certificates and
marks

None
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