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1 AENOR China FISRUEZH 2 HIBUHIAN LS5
Powers and obligations of AENOR China and the organization certified
L1 FRUELHZUIBUM AT 55
The powers and obligations of the organization certified
a) IRUEHZEF
The powers of the organization certified

—SUEH A ASA A R FLE , ] AENOR China AUA fAUEE P AR
&, BEARFOAMET

The organization certified may use the certificates and marks issued by AENOR
China to promote its certification according to the relevant provisions of this document;

—RUEZH ZUAT SR REURHTIRAS ) CAIENE B A IEAR S & B ) S0

The organization certified may request the latest version of the “Certificate and
Mark Management Procedures” document;
% AENOR China 2 tH i1 FIUEFS FIER 36 U SE cod a0, Al R R E L, AR
A S H .

Notice of changes to misuse certificates and marks issued by AENOR China may

be expressed to protect own interests.
b) FRUFA R L5
The obligations of the organization certified
95 2 AP R TE AN A SO A S HIE

Adhere to comply with the certification specifications and the relevant provisions

of this document.

—— IR FETE R A GIEAR & .

Using certification and mark exactly.

—3RAE A 2R S B 1] AENOR China it 35 G B 4 5 405 it 1 B8 5 Bl
AP REREM AT SRR SE S, A BT S . NI B L At ik (9
AT, DMEVIENM e R R G TERE R, RAEEFRALIX A A5 B R gL
PARSRINTIRTES RIS P & 1% S WP G VA = i 8

The organization certified shall promptly report to AENOR China its proposed
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changes to the management system or other changes that may affect its compliance,
such as changes to the management manual, organization structure, head office address,
etc., For the CB have the latest information, failure to provide such change
information will be regarded as misuse of the certificate and take corresponding
measures in accordance with these rules.

—RUFZHZA B S 1) 1) AENOR China #  3K ()% B0 3K 1) 77 i ot B
F A FHOR BTG G F il . SRR 2N S A IR AR OGO B AR
Fe R OR B AL D oK

The organization certified shall report major complaints, major product quality
accidents, safety accidents and/or environmental pollution accidents to AENOR China
promptly. The organization certified shall establish procedures for handling complaints
from customers and related parties and keep its processing records.

—— NN EENER KA .

Payment of certification fees in time.

1.2 AENOR China [{JBURIFI XL 45
The powers and obligations of AENOR China

a) AENOR China {4

The powers of AENOR China

Ownership of the certificate and mark
—— 1] E VAR UE P A AIE AR 35 A HTREU

Formulation rules for the use of certificate and marks

— I E S M AN EL A E A (R FRUEZ 23 3 K
TR ERR A RS TN/ BRI GEND , FFERIUEH S
P ERES I NIDE SR

Continually verify the organization's compliance with laws and regulations
through regular surveillance audits and random inspections (eg, major customer
complaints, major product quality incidents, safety incidents, and/or environmental

pollution incidents)

A BRI ZE 8 it T A I, BE
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S EANTR B At A T B

Misuse or misapplication of certificates and marks have the right to take necessary
measures to correct them until the certification is withdrawn and other legal means are
taken.

b) AENOR China [#] 345

The obligations of AENOR China

Xt BT A AR A UESIE 5 AE DA UEVE Bl PN A B 0060 R 2 At B A 51 SC
PFEIFF S 5 T

Responsible for the conformity of the certificate issued within certification scopes

of management system to the specific standards or other reference documents

—— G N ITRATPAEH LA 5, WFEFRUEZ 7 PR AR AR S
WIEVEH PR E B2 I BT IR VS FE Y LS AT S B K PR B . RS
W& FAERW IR 9555

Publish the list of organizations certified, including the name of the customer, the
relevant regulatory documents, the scope of certification, the geographical location or
the location of the multi-site certification, the geographical location of the headquarters
and any location, the status of the certificate, the date of issue and the certificate.
number, etc.

—— S FIBRUE A GAUEUE A ESR SR AT BOVu . Mo, P B AR &R
WEIEFS R BEHIRAE B RAEH ZA7E AR S Fl Y B PRAR R AT & 1 2 O b v B
SISO 72 AR BOFR ST LR ™ i e/ 2 1

To notify the organization certified of scope and location of certificate and mark
used. The certificate of the management system can only be used to declare that the
management system of the organization certified within the scope of the certification
meets certain standards or other reference documents; the mark of product certification
can be used on the smallest package of the product;

———JE SRR ZH A ) I B F AR, & F I AR IR A, SR Ta A
TR AR B RS VA R

Through the surveillance audit and re-certification of the organization certified,

the sampling test of the product when applicable, etc., verify the conformity and

Issue B/0 Page 4 /12



effectiveness of the management system within the scope;

—— AR EORORAE AR, e R ERIE A U IR E L, IR e 0% &
Bty B, WE BTSN, AR AEIEF R 2E A Rtk .

When the certification requirements are changed, a formal notice will be sent to
the organization certified in time, and the opinions of stakeholders will be fully
considered to agree on specific actions to confirm the continued validity of the
certificate.

2 bR fEH]

Use of mark

2.1 AENOR A\iFhnE

AENOR mark
®
AENOR AENOR AENOR AENOR c D
QUALITY ENVIRONMENTAL OCCUPATIONAL UALITY IN
MANAGEMENT MANAGEMENT HEALTH & SAFETY sé’cﬁ"g’&m'“ FSC
1S0 9001 15014001 1S0 45001 |ATF 16949 www.fsc.org
FSC® A000502

The mark of

responsible forestry

I1SO 9001 AiFAR &

ISO 14001 AIFAR &

I1SO 45001 AIEAR &

IATF16949 AR &

FSC COC \iFtr&

WIEAR S BEEA:

AENOR % AENOR CONFIA S A.U.Ifi#%, AENOR CONFIA S.A.U AL # /RIS (Lilg) HIR
oy B AE B A 8 SR SO A AR

The mark description:

AENOR is the abbreviation of AENOR CONFIA S.A.U., AENOR CONFIA S.A.U. authorizes AENOR Certification

Services (Shanghai) Ltd. to use its logo on its internal and certification documents.

2.2 \NAJFR &

Accreditation mark

E

C

C[HTIFIElt 10N

1A -5 T

23 ZILH N E
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Multilateral mutual recognition mark

2.4 AENOR China

AENOR China Voluntary Product Certification

3 WNUEEFS Sbr & 1

Use of certificate and mark

3.1 AIEIES KNIE AT ELAAR & B Ve L«

The scope of use of certificate, certification, accreditation mark, and mutual
recognition marks:

a) fEfER. FE. MIE. JE A REEM B LR EEEBAGE. A
CINEERIN 79 ¥

Photocopying certificate and certification, recognition, and mutual recognition
marks on envelopes, letterheads, plaques, advertisements and related promotional
materials;

b)  AEXAMR & AR VGETERAMVGE. AL HIAbRE.

Display certificate and certification, recognition, and mutual recognition marks in

various external exchanges.

3.2 FRUETF AR AT FHVGEIEBAE . AT BAAARERTE
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The scope of the certificate and the certification, recognition and mutual
recognition marks are prohibited as following:

a) AEARE. AATARE . FAPREESIE e i BB By P R AR
By AR R B A R0 SRR 2R R 72 i BRUIR 55 54T T A s

The certification, accreditation and mutual recognition mark are prohibited from
being used on the product, the inner packaging and the product label, and may not be
mistaken for the management system certification of the specific product or service of
the organization certified

b) EEARRINIE, ZIEEAT RS FEAEFM. 72 A s 5
IEAL <AL IE R 1S09001/1SO14001/OHSAS18001 A

For management system certification, it is forbidden to publicize on the company
website, brochure, product inner packaging/outer packaging, etc., which is “This
product has passed ISO9001/ISO14001/OHSAS18001 certification”

) ANFRAETT VN EE PSR 154U , FRAE 5 25 1B 48 A — Vo0 T8 15 AU A
WEIEFS SR 5 ) EAL KARAT 51 H 5

If the certificate is suspended or withdrawn, the organization certified is prohibited
from using all publicity and any reference on the suspended or withdrawn certificates
and marks

d) ZEIEFFINATRY TR DBt ie s NI LAG) &t PR o AAIE 5L

It is prohibited that the mark be used on reports and certificates issued by
accredited metrology, testing laboratories and inspection agencies.

e) EHKRIREA AU B L St AR B bR R

The management system mark can’t be used on the product packaging or product
label without statement

f)  AREAE EHMHEES. JEFRE. ARG Bk

The certificates and certification mark, accreditation make and mutual recognition
mark can not be transferred, borrowed and sold

g) AR IANERE T IAEVEH PAAMTES) o

Do not imply that the certification applies to activities outside the scope of the

certification.
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3.3 AENOR China VIEFRE« A ATARE M EINAR S A H]

Use of AENOR China certification, accreditation and mutual recognition marks

a) AENOR A HINAARE . HiMrE 15 AENOR MR EA I,
AT, HAA AR SR RS AN AR T AENOR Fr i R

The accreditation and mutual recognition mark obtained by AENOR must be
combined with the AENOR certification mark and cannot be used alone, and the size of
the accreditation mark cannot be larger than the AENOR mark

b) AERREAA ] br S b UG HLAI A2 FR . Hudik [ I 5

The certification and the accreditation mark must be used in conjunction with the
name and address of the organization certified

¢)  WIEAREAA T br S L ENETS T 5T, AR A 114 L e Al bt
LR AZINE

Certification and accreditation marks must be printed in a clear context, including
all border lines printed in bright colors

d)  HiAbr&. AENOR A3 A A] b il AENOR WAEbx & H fe v
AENOR Fri it il — SR ol ml . IEAREECE B A AT EFRE R
FEVIEA 275 2 AENOR China $2 Bt AR ER B THO o 1SR, AR E
AENOR China $2{t ) IR ELGIBOR BRI, ATAT RS XA 25 8 106 2507 M ] 3%
AR AL 5

The mutual recognition and accreditation mark obtained by AENOR only allow
the use of color recognition with AENOR certification mark, all marks should be same
color. (According to the organization needs, AENOR China can provide an electronic
version of these marks.). When using this mark, it can be zoom in and out in the same
proportion according to the pattern provided by AENOR China. Any size mark must be
clearly identifiable, but it should not be deformed.

3.4 XERAUEH LU F % FOAEUE 5 AR 5 1 e B e 21

Supervision and inspection of organizations certified using various certificates and
marks

a) FRUEAH LN IR LAZHE VGBS &, JFEATA R4

The organization certified shall always use the certificate and mark as required
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and conduct effective control

b) AENOR China ¥4 X075 25 1T FIVIE AR 55 Db AR M B A DA IE S A% I, X
BRAUEZH 2 I B SR IE S AIbR 35 K SE Rt DL HEAT DA &

AENOR China will conduct on-site inspections to various certificates and marks
used by the organizations certified in the surveillance audit and re-certification audits in
accordance with the certification service agreements signed by both parties

¢) HEKARTHEEMITIRSE (PENRIIMEIEATELD) o GA
UEUEFS A UERR & BIME) S 3CAFIRE , # IR IS A UEIE AT AR S48
TH LT B R

The relevant administrative department may supervise and inspect in accordance
with the “Regulations on Certification and Accreditation of PRC”, “Administrative
Measures on Certificates and Certification Marks” and other documents

3.5 56F 1R FH & SR UE 5 AR & ) ab 2

Handling various certificates and marks be misused

a) FRIFHLA—LLIREHVAREBAAREAR R, NAZRME R 4RsREH, If
KU 24§ I T DAY I ANVH B AT e 25 7 A 2l 7 AR R S R

Once the organization certified finds misuse of the certificate and mark, it should
immediately stop and take appropriate measures to correct and eliminate the misleading
effects that may be caused to customers.

b) FRUFLHLIRAE fh PR AR e B R LR A, R R Y
PRI PRS2 P AT BE 7 AR 1 5 SR ™ AR AN Y, SREUH R 21 IE R it .
M T A ORAF b [A] WiCIX 7 i Bt R H

—— BRI E AR &
—— R PRSI E AR AR
B ) NIE I AR AR 2 A .

If the organization certified misuses the marks on the product, product label and

other promotional materials, it shall identify and evaluate the consequences of the
misuse, and take appropriate corrective actions. Such as: recycling these products from
customers, markets, other places of preservation

- Replacement or removal of the certification mark
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- Scrapping destroyed products, product labels and other promotional materials

- For those that cannot be traced, they should be announced to the public by the
media

c) FRIEHLERM . Hibs HABHLUE T, KI G AR S KB 1§ i
P B I35 AR A B S BOR A R A5 B DA IE BEA%

If the certified organization deliberately misuses and transfers it to other
organizations for use, and if it fails to take corrective measures in time or the corrective
measures have not achieved obvious results, the certification will be suspended or
withdrawn.

d) AENOR China % NFI4T 2, KRS E SO RIEHEMAE, SRR,

—— A IEVEIE B AAER &

—— & W] 2 AR ARG PR R B A 4R B4 HGIEIE S AT
WIERR EHIAT N

AENOR China will file a lawsuit in accordance with the relevant laws and
regulations of the State for the following acts:

- forgery of certificates and certification marks;

- during suspending, withdrawing and certification agreement terminated, continue to
use after certificate expires

3.6 UEF RIS EEMRIN . BE AT [m]

Annual confirmation, replacement and recycle of certificate

a) SR ZIFERE ) B B A% 5 , AENOR China R & 58U 5 GIEIE S,
Ry gk A I IE A5 AR & 1V AT IE ]

After each surveillance audit, AENOR China will issue a certificate as the license
for the organization continue to use the certificate and mark

b) FEIERAROWN R R IEDL, SRIEALZR A AENOR China 2 Hi H13i,
A SR SO, 2P ftbie e #OR SR AIE S

——INIEPRAE . R A5 ) AR s

—— R AR/ () AR B

— R Gi/MAIETEH

——NIEIEH R B AR
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YSRUEA B E AR B 15« VERS BRI, AENOR China ¥7£ CNCA A1
] R AN A AT X EEAE

The following circumstances shall be reviewed during the validity period of the
certificate. The organization certified shall submit an application and relevant
evidences to AENOR China, the certificate will be changed after approval

- changes in standards and marks

- change of organization name or address

- expanding or narrowing the scope of certification

- the certificate is lost or damaged

AENOR China will release this information on CNCA and our website when the

certificate is suspended, cancelled or withdrawn
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2 /RIANERSS (R AIRAA

AENORC-2019-P16

Btz 1. FRUEA LA EIE RN\ ES S K K

Appendix 1 the requirements for using the certificate and mark

HER requirements

B description

LIGEHAB ARG 2. T AREMAMEL B3, {2,
XML _E TR EIE B ATAERR & 5

The organization certified may display their certificate and certification

I K

mark on the website, business cards, advertisements, related promotional

materials, envelopes, letterheads and plaques

BRAETTIA R VF BT R B2 ED IR IE BAATEAR RS, & B RAIE
B3 A EZRD — A VR EHAEIE BAAIERR &

Except photocopying the certificate and certification marks on permitted

materials above-mentioned, the management system certification (other

requirements for product packaging) will not allow photocopying

certificates and certification marks.

23RFHPNAT R B S VAR S &I, AT ERMER], AR
H, FIAR4E AENOR China $2 i i B R4 LU TBOR B4 /)N, DIERR & KRR
I SR B —BER A B

The obtained accreditation mark must be used in combination with the
certification mark. It cannot be used alone and cannot be deformed. Zoom in
or out according to the pattern provided by AENOR China. The color of the
certification mark must be the same as the color provided or black and white.

IWRAR SIS NUERS S RN AT, A RTAR S S R A R I
The accreditation mark must be used in conjunction with the certification
mark. Using accreditation mark alone is wrong.

3E AR R VIR EAT] EARAE ™ s P R b2 B, A
AIAEA T P EAET M 7 i A SR B M bR S P R E
HIbR S SOVFAE i, P i AR AR A LA

The mark of the management system certification shall not be directly used on
the products, product packaging and product labels; and it shall not be
promoted on the company website, brochures, product packaging and other
media. The mark of product certification is allowed to use on product, product
packaging and product labels.

U AR PR AR AR R VEAR EAREEAE ™ i B2 b, DRI ARy T 41
AR N E] AR GUELL T 1SO##* #xk F H R R INIE”

If you want to use the mark of the management system certification on
the product packaging, you shall remark the following statement: "Our
company or the organization passed the ISO  ***: **** management
system certification"

4NUEUEFS < DAEAN AT bR SR A R AR L A HE S = A S B4
K AR AIE S |

Certificates, certification and accreditation marks are prohibited to use on

x

None
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2 /RIANERSS (R AIRAA

AENORC-2019-P16

reports and certificates issued by inspection or testing body

5 RAUETT AU UEF5 A0 B 45 A4, SRAUET7 28 A8 — V)0 TR E 5 K A
S EAL ARSI

If the certificate is suspended or withdrawn, the organization certificated shall
stop to use all promotion and any reference to the certificates and marks

None
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