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1 NUEHTE Certification application

1.1 HFHLIN AT A bR e EOR 0 8 B AR R F2 bR 2R SO, FEHBIEZ |,
SERR P ER B A VP, AR E AR R AR it = A A R

The applicant organization should establish a management system that meets the
requirements of the standard and document it in accordance with the requirements of the
standard. Before applying for certification, it should complete the internal audit and
management review, and ensure the effective and sufficient operation of the management
system for more than three months.
1.2 Wi N ROGTHEECRIE A RN HRIEEE, HFHAGRMS, SRMPHELEA5TS
HEHLARET &, JRLAUT BERME IS 4 AR, VE Tt RIE BN AT o
A -
The marketing personnel are responsible for receiving the application information of the
applicant organization, and organizes the contract review. After the contract review is passed,
it is responsible for signing the contract with the applicant organization, and transmits the
following information to the Certification Department as the basis for the planning
management personnel to plan the audit plan.
1) GAIEHTER) ;  "Certification Application Form";
2) CGAIESFRPEFE ) 5 "Certification Contract Review Form";
3) HEH SR E A& [F M 75kl . Other relevant contract attachments submitted
by the applicant organization.
1.3 AUEERHAE VAL & [F) P o 7 I B RS O 1 FR BB A, ZH R St UIE B A% 5 31
The certification department organizes and implements certification audit activities based on
the review opinions of the certification contract and the application materials attached to the
applicant.
1.3.1 #HAZIEIIFIZE Types of audit activities
1) & PRAR R UCAUE T A% 70 PR BCSE Mt 8 R A AR DA IR B A% H 2 — B B AT AR 28 By
Bz R TR OUT, BORE — B BCH S SN RIS DGR R I gt 4T, n A
LA W B A%, RO 7R o BB o 7 AR B AZ AR RS RN R, — A
BEAT — i B %

The initial certification audit of the management system is implemented in two stages: the
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management system certification audit consists of the first stage audit and the second stage
audit. Usually, it is required that the first-stage audit activities should be carried out at the site
of the applicant organization. If the first-stage on-site audit is not arranged, sufficient reasons
should be given. The product certification audit is in accordance with the requirements of the
implementation rules, and generally does not conduct a first-stage audit.

2) W% H%; Surveillance audit;

3) FHIANE#FZ (FAEHIUEHE %) ; Re-certification audit (re-certification renewal audit);
4) KRR AZ (T RIMNIEVE R JB R 5 1% ) ; Special audit (expanding the scope of certification,
follow-up audit);

5) WEPF s i CFEAEIE TR FE#F2 )7 ) o Certificate conversion audit (refer to the
conversion procedure of certification certificate for details).

1.4.2 ®1Z 5 REHN R € % A\ H . The audit program manager determines the audit day.
1.4.3 #i#%)35h Audit Start

1.43.1 fEai iz, Bk (FZEST) , EESPhE sz E R, SRR,
I ) Fe ARt FH B AL TR R

Appoint the audit team leader, issue the "Audit Task Book", determine the audit purpose, scope
and criteria in the task book, and provide them with applicable audit materials.

1.43.2 FHIZAM4 K  Composition of the audit team

1) R4S FEWHE NS RRIRES RN, NEZHIEE S HEZAK, HRERAKMN
R TR TR TN, SR B F IR 2 ECE AR X%
REREREAT A R R B, o ) 5 R AR

According to the results of the contract review, assign a suitable audit team, and designate an
audit team leader for the audit team. The audit team leader should play a leading role in the
entire audit process, including document review, development of audit plans, assignment of
audit tasks, Effectively control and manage the audit process, prepare and complete the audit
report, etc.;

2) HRH LMV BE NS BB R ) 2 B H G VARG IS, A RE 710 % B A H U i
it T MV S BT S AT P ) A AR DA, AR B R R B T R A A
The professional competence of the audit team should match the required profession of the

audited organization, and have the ability to evaluate the effectiveness of the audited
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organization's activities to form the professional characteristics of the product, and conduct
the audit work according to the arrangement of the audit plan.

3) MHZAR TR AR, NEE R L, BORT Sk 5 Bk G ox o A% 7 AR
AN IERIR o FART FABEMAL A LTSS, DAL H % H 38T N T AR,
When the professional ability of the audit team is insufficient, it should be equipped with
technical experts, and the selection of technical experts should avoid unfair influence on the
audit. Technical experts cannot undertake audit tasks independently and should work under
the guidance of auditors.

4)  HHEHAASRKSRZEZIE S KRN, PRI, BEEA R
16 35 L RE S Al AT TR 6 A% 7 AR AN IE 2500

When the audit team does not have the ability to communicate with the language of the
auditee, the use of translators can be considered. The selection of translators should prevent
them from having an undue influence on the audit.

5)  HRRAFLLRAE — BRI, (HH AR ORI AL P B A% 2 A A K

The audit team may have only one auditor, but this auditor should meet all the above
requirements for the audit team;

6) NURIEHZHNESAE, EHAERHZRE LB ZNARKS S —HrBi S #;
In order to ensure the continuity of the audit, the management system audit should try to
arrange the leader of the first-stage audit to participate in the second-stage audit;

7) HRZHMRANENE A IEPESREF . ANFEEFE SN .

The members of the audit team should follow the "Declaration of Impartiality and
Confidentiality" and do not engage in work outside the contract.

1.4.3.3 S HA S 2 07 U A% S B LA PR AR

The audit team leader establishes initial contact with the auditee on the audit matters.

1.5 337 ¥ i #E £ On-site audit preparation

1.5.1 4wl 8 #%1H &l Prepare an audit plan

) FRZAAG S AR, RN A m e, RS WAL T .

The audit team leader prepares the audit plan, which shall be approved by the company and

submitted to the auditee.

2) WK HEE D s AL G 00, FOVFSE ek, H 5 SR AR DRSS A Atk
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The audit plan can be changed according to the on-site audit situation, but the change should
be approved by the certification department.

1.5.2 £ TAESC Preparing working documents

1) Bz H N O R A ) AR SO (e WD SRR A, T
Z3URENE = R

The audit project management personnel prepare the necessary working documents (such as:
audit record form, etc.) for the audit team for the reference and record of the audit process.

3) WA LARSCAHE, NAEDRALBEZEHR, AFRER)E, FRRARBKE A ST
ANESFAZMF B, A HVEER o B A% 2 R AE AT AR IS A BN 24 2 35 DR P S IR 5 B
KR AUE B AR S

The audit working documents should be kept at least until the end of the audit. After the audit,
the audit team leader should sort out all the documents and records in order and submit them
to the certification department. Audit team members should keep working documents
involving confidential or intellectual property information in a safe place at all times.

1.6 SCAFPFH Document Review

1) SCHEE N i A AT, WA A REIER Lo At AT, DAhE SOfE 5
AE BT LR S5 A SRVE A I E SR AT S 1k

Document review is usually carried out by the audit team leader, or by professional auditors
entrusted by the team leader to determine the compliance of the documents with the audit
criteria and with the requirements of relevant laws and regulations.

2) BHKARSMILIRE N, AN RARE RS 5 CHE#ATEE .

When the team leader does not have the relevant professional competence, the team leader
should communicate with the auditor/technical expert to participate in the document review.
3) MCH IS RN ASHNERIZ H AL, WA AT, S %7 MARYE ALK ) 2R AL L)
HAZ AT T A IE, FFHEATIRAE .

The result of the document review shall be notified to the auditee in writing. If there is any
non-compliance, the auditee shall correct and verify it before the on-site audit according to the
requirements of the team leader.

1.7 WIKNIE® A% Initial Certification Audit

1.7.1 25—BrBUH 1% Phase 1 Audit
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WEEOLN, 5 Fr B IS S NAE IS EH R Pt AT, A28 s — B
Bl iz, MdIE .

Normally, the first-stage audit activities should be carried out at the site of the applicant
organization. If the first-stage on-site audit is not arranged, the reasons should be explained.
1.7.1.1 55 —B B # #% H #9:The purpose of the first stage audit:

1) € R H 2T QAL EARMERE L IFIEAE T — DNEER R, IR LI 2 5 1% 07 %) o
PRI HE SRR ;

Confirm that the auditee has established and operated a management system according to the
agreed standard, and confirm the readiness of the auditee for the audit accordingly;

2) AINENL S8 B B A% I R SE it /E 78 4> O & TAE, Wl: Make adequate
preparations for the successful implementation of the second stage audit of the certification
body, such as:

o NIRLRIEE I BEE AZ IR AL IE £ Provide focus for planning the second phase of the
audit;

B S I B AL PTG B BT UR (LA R AL RE AN AL A R TR . Review
the adequacy of resources allocated for the second stage audit (including audit team capacity
and auditor time).

1.7.2 F—B Bt %5 82 TAE Follow-up work of the first stage audit

1) 56— B oA R A AN S I CRLAE SO s A R ) 8D, N A5 1
FNAZ %5 T LAA IR, 55 55— B B A2 R DN & T A 1 5 R R A AR L PR IE B A
B, HHTHE M B##%;  The problems or non-conformities found in the first-stage on-site
audit (including the problems found in the document audit) shall be notified to the auditee in
writing to correct them. supporting materials), and conduct the second-stage review;

2) FIRZHKMIA BB CR O e, NMZAERALAE, I F I B BN SR
R B BURI I % N2 S T VI FEEAT S G DU, ANREREAT —pir Ba 3 o
¥ . After the audit team leader confirms that the problems in the first stage have been rectified
and closed, it should be approved by the certification department, and the audit project
management personnel will plan the second-stage on-site audit; if it is confirmed that the
auditee still has non-compliance, the second-stage on-site audit cannot be carried out.

1.7.3 B H % Stage 2 on-site audit
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1.7.3.1 % HE: PPN 2 8 4207 8 3R R IO AF S AT St 1) 24 . Audit purpose: To
evaluate the compliance of the auditee's management system and the effectiveness of its
implementation.
1.7.3.2 B 1% %K Audit Requirements

BT HE BB EE R, X528 207 B8 AR R SIS LT A AT e e
HAEFE UNEVE s Based on the results of the first-stage audit, conduct a comprehensive
evaluation of the compliance, suitability and effectiveness of the auditee's management
system implementation;
1.7.3.3 28 W Be i A% AR 32 A% 07 e AT, FF &2/ R LR J71H: The second stage
audit shall be conducted on site of the auditee and shall cover at least the following:
1) 5idH 0E AR R bR A E M ST BT A ZR AT A 15 00 A IEHE s compliance
with and evidence of all requirements of applicable management system standards or other
normative documents;
2) MRIERBEGTRE b5 F8FR, X EUEEAT WA I 4% & A PEH 15 L The monitoring,
measurement, reporting and review of performance against key performance objectives and
indicators;
3) WE I HEE ; Internal audit and management review;
4) ET3HEZ & EIRTT;  Based on the auditee's management responsibilities;
5) Z® % IEREIZ/EEL; the operation of the auditee's processes;
6) WK% B E AR R G S AT IR KB T I s aspects of the auditee's
management system and performance relevant to compliance with the law;
7) FEIEESR. Jrdt. HAR. fabs. EAHBVEREDSR . BRTT. ANRBED. BIE. BFP.
SUSCEIE RN B R I 2518 2 [A][F1 9% &R - The relationship between normative requirements,
policies, objectives, indicators, applicable regulatory requirements, responsibilities, personnel
competencies, operations, procedures, performance data and internal audit findings and
conclusions.
1.7.3.4 55 Wy BY I 3% W A% I A% N 5 223G B ) S0t :  Implementation of the second stage
on-site audit and follow-up activities of the audit:
1) H X< opening meeting

HIREW A K ERFAIF, A — RNEHIE 0.5 DM Z A HIREWHISInE
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NiZ5%|, The opening meeting is hosted by the audit team leader, and the time should generally
be controlled within 0.5 hours. Participants of the first meeting should sign in.
2T B IATF G I N — AT M ARG o AFFE TSR E I 8] Y4 H 2 1
o, 22 HACIIE 5, J7 ATHERE YOEVEM, 5 WA T HE#3 0 - The non-conformities issued
are divided into general non-conformities and serious non-conformities. For non-conforming
items, corrective measures should be proposed within the specified time. After verification by
the team leader, the certification and registration can be recommended. Otherwise, the
recommended registration will not be recommended.
3) WEREESy: HRIEZ TS R)E, HANTHTEES.
Internal communication meeting: After the daily audit work is over, a communication meeting
will be held within the audit team.
4) 5% 8 1% 77 282 Communication meeting with the auditee

HAZ AN AE I B S R )G 5 2 W T & RS AL G DL B0 A% 45 e BT &
WENE S EHIZ T IEKR—EE N . The audit team shall communicate the audit situation
with the auditee management after the on-site audit, and reach an agreement with the auditee on
the audit conclusion or the content of the non-conformity report.
5) RIRZL Closing meeting

AR R IR S, B — AR HIAE 0.5-1 /NEF . S # Ni%5H; The audit team
leader should hold the final meeting, and the time is generally controlled within 0.5-1 hour.
Participants should sign in;
6) HAZAKNESHRAHTHEEM -, gt & %5 ; The audit team leader should
prepare the audit report on the basis of full discussion with the team members;
7) WA NI A T RAL N A BEAT VAT, PP B AL R TS N 2 0 R 4R R R4
The audit report shall be reviewed by personnel authorized by the company, and the reviewed
audit report shall be distributed to the audited organization;
8) WA A G, WAL LI R IR TR, IERSH A A BB IR 5 $E SN IE #
N AT E IR AU Y %E o After the audit, the audit team leader submits the
materials according to the audit list, and the certification department confirms that there is no
material omission and submits it to the certification decision-making personnel for

verification and a certification decision.
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1.8 W #H# Surveillance audit
1.8.1 WEFEZIIHM: Purpose of surveillance audit:

FESRUEH L RNEB AR (=48) N R B i i, DGR S PR 22 I Rpat
AR VAEESR,  PRIFINIE B ;

During the validity period of the certificate of the certified organization (three years), it
should undergo regular surveillance audits to verify whether its management system continues
to meet the certification requirements and maintain certification qualifications;

1.8.2 B H Z K Frequency of surveillance audits

FEVIEIEBA RN, 2 BUGES FIAGERUN R ZER, S SRIEH ST 2-3 I
B8 #% . During the validity period of the certification certificate, according to the requirements
of the certification contract and certification rules, 2-3 surveillance audits will be conducted on
the certified organization.

1.8.3 WiBH#Z I N %5 X B3R Content and requirements of surveillance audit

1.8.3.1 BEXF AR A 52 H1 A% 7 B SR B I 0 e B B A A A AR AR A XS AT IR RE X S B Y
AR e B A B S B

According to the actual situation of different auditees, the surveillance audit selects
representative areas and functions, and the key processes and functions are subject to
surveillance audit every year.

1.8.3.2 i B Wi AL 1T 52 W A% 7 A% R A2 BRI Th) T RE S 1 P o A

Before the surveillance audit, the auditee shall implement the internal audit and management
evaluation at the specified time interval;

1.8.3.3 Wi B & #% 2 /> 6 4% LU N J7 [ # % #%  Surveillance audits include at least the
following audits

1) WESH #Z AN B PEH ; Internal audit and management review;

2) B IR R E IR A BT KB 35 e ; Actions taken for non-conformities identified in
the last audit;

3) BUFMEHEPENL; Complaint handling;

4) WEF RFREREREL; The use of certificates and logos

5) AR Changes in circumstances;

6) B A R AL SEIRAUE R H AR T B R
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The effectiveness of the management system in achieving the objectives of certified clients;

7) FFEER1IE/EEH]; Continuous operational control;

8 ) ¥ 4 o 3 i 5K kI i v B 1 12 2 . Progress of activities planned for continuous
improvement.

1.8.3.4 M B H A% I HE %% 5 S EZER [RTH

The requirements for the preparation and implementation of surveillance audit are the same as
those for the initial audit.

1.8.3.5 M BF A A% At T B I B 475 A9 i B A AT 7 2 SRR 4 08 P A A1 I B 58 X T YK A o B
HIATF & A IEE I .

Surveillance audit report shall include all the contents required by the preliminary audit report,
and shall also include the correction of the non-conformities found in the previous audit.

1.9 RF#kH 1% Special Audit

1.9.1 HFBREERZ I H I D9t IR SAUEAL S 8 B 51 R 3R 1R 02 B8 1T 5 22 A 2K

The purpose of the special audit: To ensure that the management system of the certified
organization continues to be effective due to unconventional changes;

1.9.2 FRUEH LA NIEIE A RO A HBLLL MO, M TR R # % -

The certified organization shall conduct a special audit when the following situations occur
within the validity period of the certification certificate:

1) FRUFLH S KA B ] RESU M A 2 HTE 3 Sig AT (Bilan. AU a . N R EL
WA IR

Significant changes in the certified organization may affect the activities and operations of the
organization (for example: the ownership of the organization, changes in personnel or
equipment, etc.);

2) SRUEH LU T RN B AV UESEAR A T o (e AR R AR & 42 B 844 R A UEVE
RGN

The certified organization has undergone a change that affects its certification basis (such as:
system certification mark change or system certification scope expansion or reduction);

3) KA TEREMAE/ %2425 ;A major quality/environment/safety incident occurred;
4) AHRTT P EAR VR, 848, B AR B AT BE BRI, R E3RIER AL A

T R AR B 2R
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Analysis of serious complaints, grievances, or other information from interested parties,

indicating that the certified organization no longer meets the requirements of the certification

body;

4) CIRUFALHFHINEEEY K. bk AT AW R 4 R

The certified organization has undergone major changes due to the expansion of its

certification scope, the change of address, and the organizational structure;

6) R R I v A% I TR R R I TR, HL B T R B B A

Surveillance audits that have been resumed after the last on-site audit has exceeded the time

specified in the contract and have gone through the suspension procedures.

1.9.3 Kk s A% 150 Implementation of special audits

a) Mpdiz NAH. SRR AN A% T S5 N A% AL 7 SRR SE ;. The

number of on-site audit days, audit purpose, audit content, audit scope, etc. shall be planned

and implemented according to the audit plan;

b) X CIRUEH LR HIEY RINUETE ], SRUFHATFRES B g, SN TS,

P H AT BN SR SRR B A T 58, AR T ) o A Y I R B/ B L AT RE

ORGS0 AL ST G AR S5 PR S i e B I B A2 N H

To apply to expand the scope of certification for certified organizations, the certified

organizations need to fill in a written application. After being reviewed by the certification

body, the audit project management personnel will plan the audit plan. According to the

complexity and possibility of activities/products involved in the new audit scope Factors such

as the risk level of the organization and the new size of the organization determine the

additional audit man-days.

c) NEEHZHANLIEES), RATReef—4 LI AR RS SRR EZ, A%

FEIE, LA A A SR A R AR SRS SRR MG S, s A 78 AL B AT A HE A T

fE.

The professional ability of the audit team should be considered, and a member of the previous

audit team should be arranged to participate in this audit as much as possible. Preparations

before the audit.

1.9.4 “HERTHIERT B AP 1% 15T Circumstances for “Short-Notice Audits”:
BRI RAAEHLZ QMS IEJE R R RSl A2 aih w7 SRR 5
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HIIETE ), AURFE PP UGIEA Rk vT BEIE R MBI 5, 7T BE 2 2 HFGE BB I [R) 38
FORY A% o HH T IRUEH SR = X AL LR 3 AR A R os SO L2, T B BN G A
FRUR A% I 25 T B 2 1R VE

When complaints, quality incidents, changes, or the need to follow up on suspended
certificates arise that affect the certified organization’s QMS scope, the certification body may
schedule short-notice audits after assessing potential threats to certification validity. Since the
certified organization lacks the opportunity to object to the appointment of audit team
members, the plan management personnel will exercise greater care when assigning the audit
team.

1.10 FIAUE Recertification
1.10.1 FHAUER H ) Purpose of Recertification

FHAIER) H B2 08 1 3 UESRIEH ) B A R B R R RF SR AT & 8 BRAK R hn i Y
TR, BATREREAR, LIHE RS EFIESHK.

The purpose of re-certification is to verify whether the management system of the certified
organization continues to meet the requirements of the management system standards as a
whole, and whether the operation continues to be effective, so as to determine whether to renew
the certification qualification.

1.10.2 FANIERSZ B E SR Acceptance requirements for recertification

INEALALE SRAIE 4 23 MHIE A RAH T =4 H & P K Hi@EF1 . The certification
body shall notify the client three months before the expiration of the certificate of registration of
the certified organization.

1.10.3 FANUERIN A M K : Contents and requirements of re-certification:

1.10.3.1 FRAUE AT IE 75 0 22U B AA SR AE L — MR K St 5 SR 5 A% 3k 47—
PFH ; Before re-certification, it is necessary to conduct a review on the implementation and
performance assessment of the organization's management system in the previous certification
cycle;

1.10.3.2 FAUE R HE & 5 52t 2K [F] 4] 5 . The preparation and implementation requirements
for re-certification are the same as those for the initial audit.

1.10.3.3 FRIAUEHR 75 B WAL 5547 B B A Al iy SR R 4 0 PN 2 AR ade I B, 438 5o BT 00 o A% A B

AFFAE WA IETE L. The re-certification report shall include all the contents required by the
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preliminary audit report and also include the correction of the non-conformities found in the

previous audit.
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