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1 HH Purpose

NPRIESAEA R FRAUEUE TS 5 RUE B Z SR A — 8 4B AN EIE TS . AIERR &
HIBCBAE AR R, e AL .

Establishing the procedure is to ensure the certificate be consistent with regulated
requirements, to maintain the authoritativeness and effectiveness of certification certificate
and logo.

2 EHJEH Applicable scope

EHTHAUEHLRENIECE AR T B4 GREF. EH . 7K g/, 2. kE
BRI A UE B 3 R B /NI VS

It applies to granting, refusing, maintaining, renewing, expanding, reducing, suspending,
restoring/reinstating or withdrawing of certification.

3 BB Responsibilities

1 BAIp AT SRAUEH LAV AETL FE 899K 4 /) IS 0 32 BRAAE PR A

GM office is responsible for accepting and managing of the application for the
expanding and reducing of the certification scope;

3.2 1@ N R GTH: AENOR PHHEE, SCUEFSMIEs . SUHAK R TAF;

Operation personnel are responsible for communicate with AENOR Spain and manage
the suspend, withdraw and recover of the certificates;

3.3 IEPEE A AR TTERE BB B RGN ) E X M ERSAE A S

Certificate management personnel is responsible for updating database in our
information system and reporting the certified organization data to the competent national
authorities (CNCA) ;

3.4 BORPEEH N AT BORMEAT BOR 2 5

Technical reviewer is responsible for technical reviewing of audit files;

3.5 AENOR P fL#E A A iU IR T 4548, 358, 2%, IRE. 5
P PR UESS LA UEE I3 KA /)

AENOR Spain is responsible for approval of granting, refusing, renewing, suspending,
restoring, withdrawing of certificate and expanding, reducing of certification scope.

3.6 AENOR Spain 1 57 5 5 IATF 8§ FSC #{#&/% (info.fsc.org) 2% H.
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AENOR Spain is responsible for updating the information in the IATF or FSC
certification database (info.fsc.org)

4 TAEFESF Working Procedures

4.1 IERIHEE Approval of certification

4.1.1 F RN S AL T R R AT A R, AEVAE S AR o RS HER M . 3258
BORPFH N AT H 2

The audit team confirms that the auditee's system meets relevant requirements and agrees
to recommend registration in the certification audit report. The technical reviewer makers will
review the audit files submitted by audit team.

4.1.2 HL#ERIE To approve and issue certificates

FERVPE N G 8 FF 5 I BRI R R o IEHE B R A STIER T, 1iE
PSS, I 3T R ] RS A

After the technical reviewers have reviewed and approved the submitted documents, a
certification decision will be made. The certificate management personnel is responsible for
the printing of the certificate, the issuance and registration of the certificate, regularly
reporting information in accordance with the requirements of the competent authority.

4.2 IMEMILREE Maintenance of certification

FEAEFAROAN, SRR AN 52 B R B AT A AE, PLORFFIEB AR a3k
IR RS PR RO AR AT, A AOARHE AR SN, S 22 T S B B A AGEE

During the validity period of certificate, the certified organization shall accept the
surveillance and recertification audit to maintain the validity of certificate, and if the
management system of the certified organization changes, or when the standard is changed,
the organization shall reapply for surveillance or recertification audit.

4.2.1 o> Al AR B AZ A E VESS RAEE ORAF R 5 A IAEE -

The CB can recommend to maintain the certification of the customer according to the
affirmative conclusion of the audit team leader.

4.2.2 AR A ™ FANFT A T A AT R 5 B0 5 SR S D0, H B BE T I ROR
N GUEAT 5 s

Any major non-conformities or other circumstances that may result in suspension or

withdrawal shall be reviewed by technical reviewer with competence.
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4.2.3 B SR E B E R HARZ 5 W AR E N 7 B

The surveillance audit report shall be reviewed by certification decision maker who has
adequate competence and is not involved in this audit.

4.3 JIIFYEH 1)AE 8 Change of certification scope

4.3.1 BFRUEHLTERNIETEE Sb QEEERLE A ETE BN B30 T A& RbrdEE
RIFE R, W LR AN IR AT RN IE VS ) H A

When the certified organization establishes the management system according to the
requirement of relevant standards and implements effectively in the scope outside of the
original certification scope (comply with the scope of its business license), the certified
organization could submit application for expending scope.

4.3.2 W B AR S ARG BRI, SR ZVE BAA RIS AT T8 15 17 i s AN B bk
BORBGERIE A A4S Vo [ A2 S 7 A /NAIEJE F, AT BL ) AR HUAS) 4 528 4 /N IE Y [ #) R
o

If the surveillance audit and other information indicate that the operation of the
management system of the organization and the products covered do not meet the standard
requirements or the certified organization's business scope changes and the certification scope
needs to reduce, the organization can submit an application to the CB to reduce the scope of
certification.

4.4 IEYERP K Expanding of certification scope

4.4.1 ¥ K412 Expanding classification

(1) FRUEA A JFA FAETE B s F ™ - (BRss) Fhk,
The certified organization increases its product (or service) category to the original scope
of certification.
(2) FRUEHZAE (RS SPrem.
The certified organization increases sites of production (or service).
(2) FRUEA LN —AFHDL SV, HES RAIETE

The certified organization enters into a new business field, and needs to apply for
expending certification scope.

442 JERE Extension

FrdE 7 SRR R — NS o A 25 19 e
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Specifically refers to the extension of the specification and model of the product
certification in the same certification unit.

443 FRIEHMIE . Management of expanding scope

(1) BT HEY RIRUEH SR A ARG N, 75 PR AR 5 4 5 SO A B
HIBERE, 188 ST & RS OF 2 HEw

When the applicant applies to expand the original certification scope of the certified
organization, it is necessary to provide the changed system files and relevant materials. The
operation department conducts contract review and arranges for review.

(2) WAL %, FEIREI LR TR, SBEORPPEH N i iE,
B R 24 RVIEE B AR T ;

The audit team conducts on-site audit and submits relevant audit files of on-site audit.
After being reviewed by the certification decision maker, will issue a certification certificate
with an expanded certification scope.

(3) MRIEIRUELH AL R AT B BEAT Y RAOGEVE 3 4%, AT ) B o A% B IR
AT . BT RV AR, AN S DIEARHE T BRI . 5
o B A RN REAT I, N7 i 3 R IE S BT 20 A I AR 26 e T SR SRR B3 AR 8
B R0 B BTV S 30/ i B SR A L AT RE I XU A5 2 o 2H SR G RS DR R e 1S
FIFZANH;

According to the requirements of the certified organization, the expanding certification
scope can be independently audited, and it can also be audited together with the surveillance
or recertification audit. When conducting an expanding scope audit independently, the audit
clauses should cover the main clauses required by the certification standards. When
conducting together with the surveillance audit, the clauses corresponding to the part of
expanding of certification scope shall be covered. The project planner shall determine the
additional auditor day based on factors such as the complexity of the activities/products
involved in the new audit scope, the possible risk levels, and the increased scale of
organization.

(4) XTP= e f, ] DURHE SRR H S A B A S04, A= L2 ss
UEBRAE A VAR IC R SR, ATABEAT B IR & . 45 H IR N 3R A 25 AIE R
ENSGEATE R, 58 ERE AT RS .

Issue A/2 Page 5/ 13



i RNEAR S (i) HIRA A AENORC-2019-P10

For the extension of the product, according to the type test report provided by the
certified organization, the production process/process and others prove that the extension of
specification are in the same certification unit, and the on-site inspection can be not performed.
Written evidence should be submitted to the certification decision maker for review, and if it
meets the requirements, the certificate can be re-issued.

4.5 EJERI4E /N Reducing of certification scope

AN REFRAE H ZFE VAR V0 ] ) 258 6 350 70 1 42 1t ™ B AN e T SR IR 2EK, N4 /N L
INIETEH .

If the certified organization is unable to meet the certification requirements continuously
or severely in certain parts of the certification scope of certification, AENOR China shall
reduce its certification scope.

4.5.1 4§/N1rZE Reducing category

(1) PRI BRI R SR 48 )
The scope shall be reduced according to standard requirement.
(2) 78 i 17 i V8 Bl 4 /)
The scope of product covered is reduced.
(3) 1R F 78 o 1 X34 /)
The areas covered by management system are reduced.
(4) 7=l B T BALRS 2 5 (R A D

Reduction of product units or specifications;

(5) FRUFLH LR BELERNE [P 18] ) A BE A ROR AR & o

The certified organization failed to effectively close the non-conformity within the
stipulated time.

4.5.2 45/MPI%E . Management of reduction

(1) AL it/ IR 55 10 B 2R 254 B 2 SR X BT /N, AL 43 S AL
F;

The organization should inform AENOR China when the product/service scope or the
organization structure is reduced for some reason.

(2) WEHEN, WA RINALE - TEE O AR EER, Mg NMAIETEHE

During the surveillance audit, the audit team finds that part of the scope of the
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organization can’t comply with the requirements, the certification scope should be reduced.
(3D #i/IN e HIAIEYE i R 2 AL TE R 254
The reduced certification scope should meet the condition of independent certification.
(4) 45/ NIIEJE IR, AR I 15 i -

When reducing the certification scope, the following measures can be taken:

— R IR BT R ZR/ RS PR 3R 9 AR 2R 78 7 O TT S 0 STV LR e/, T 7 Dl o
%, SUEDE N AT A GRS 5, AT /B SRl T2 .

- Due to the reduction of environmental factors/risk factors and the reduction of
departments and branches covered by the system, no on-site audit is required. After the
certification decision maker confirms the written application and relevant evidence, relevant
formalities for certificate replacement may be handled.

— T L2 MR AP AN = SRS, B2
B % ORI 45 & B BEAEREAT)  IAIERE N D30 § A% Ja BT REBEAT o 72 3 2 BEoR A
AR RARIE T2

- Due to changes in process/chart, raw materials, production facilities and product types,
on-site audits (which may be combined with surveillance or re-certification audit) shall be
arranged. After the certification decision maker has verified the materials after the audit, and
the materials meet the requirements, relevant formalities for certificate replacement may be
handled.

—HF L2 MR AP AN = SR SR AR AL, I3
I B/ J ASBEARSL I R ISR, H A% 2 N U 1

- Due to changes in process/process, raw materials, production facilities and product
types, the on-site audit found that the certification requirements could not be met
independently after the reduction, and the audit team should recommend suspension.

4.5.3 6 B9 KB N A 2 5 BOE A RO A ] IR IS 1% T AE A
PR .

The change of scope should not include or result in an extension of the certification’s
expiry date beyond the time period for which it was originally granted;

4.5.4 WHEY KGN, HEJAEHLFEIAED )G, NERFUEAIRIE HIET,
SO0 IHAEP HEAT 41 55
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Where applicable, the old certificate should be returned to the DCI or destroyed by the
client, and a new certificate issued reflecting the change of scope.

4.6 INIEIEF 315 Suspending of certificate

4.6.1 F{=#EN The rules for suspending

ME NG I, AHRAE R &% S 25 HAEIES . — B R K
A6 I (JATFERI0K, FSC-COCERI2ANMAD , HETH (3D (o) HilFE
R 5 BT AT 2R R S B A HE VF AT e 2 H o T RFIR ISR 2N, L an A TR 1
A FRABAT ™ B RO DL T LAY /1 B 2H 2R R SRR I B 78 245 2R BT X R AUE
HEARVAEIE T AT B AL BE

If exists one of the following circumstances, AENOR China will suspend its certificate
after investigation and verification. Generally the suspension period shall not exceed 6
months (IATF request 90 days, FSC-COC request 12 months), but the suspension period
falling within the circumstances of item (3) (c¢) may be until the date on which the relevant
unit makes the decision on approval. For special certified organizations, such as the case of
explicitly abandoning the certificate, seriously ineffectiveness of system, etc., the
organization's certificate can be directly withdrawn/deregistered or the certificate can be
withdrawn before the suspension expires.

(1) EEARRFFELE)™ EA CNIEER, GBI Ak ZK

The management systems doesn’t meet the certification requirements constantly or

seriously, including the requirements on operational effectiveness
(2) A&, BATINES FZE R THEM LS5 R BFEART LT AR

The organization doesn’t assume and perform the duties and obligations regulated in the
certification contract; including but not limited to following content.

a ARt CUAEIEBAER EEBIEF) ZRMEANER MRS,

The certified organization doesn’t follow the “Management Procedure of Certificate and
Mark” to use the certificate and mark.

b B BEIAR FR A HORAR B AN R SR VIR 55 30 K, R SNl A ERLR 75 2]
A R

When the management system has significant changes, leading to failing to meet the

requirement of original certification scope, however the certified organization doesn’t notify
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AENOR China in time to properly handle it.

¢ ARIGHE SIS STATINUE A [R] RN B8 B 5E BIIAIE % 5

The certified organization didn’t pay certification fee of certification contract or
supplemental agreements in accordance with the regulations timely.

d ANBEAERNE BN PR A A0SR 32 W BF o AL R R i A s

The certified organization can’t accept the surveillance audit, special audit within a
prescribed time limit and requirements.

e NEZEAR A AN NHIER . TATF. FSC. ASI. [ 5 F8 5011414 ST
WERE.

The certified organization refuses to accept supervision carried out by AENOR China,
IATF, FSC, ASI and other national authorized departments;

£ AE S AL AR R T S A S DL 7938 P e AR AE (1™ EE AT 575 (FSC-COCIE A

The certified organization was identified of five or more major non-conformities against
applicable assessment standards during the audit;(applicable to FSC-COC)

g —MATFETHIONEARTE, HmEARFEHERILEISA KLU L, (FSC-COCiE
D

The certified organization’s minor non-conformities were upgraded to major, in the case
the number of major non-conformities are five or more;(applicable to FSC-COC)

h TR SATAAFFEREE #E PR (FSC-COCIEMD)

The certified organization refuse to pay AAF annual administrative fee (applicable to
FSC-COC)

(3) Fothidi ;e SANIAZEAT Y& 7] S H SRR E -

Other violations of the contract with AENOR China and its agreement.

a B RIGE R E R DT A5 AR A ;

The certified organization is ordered to suspend business for rectification by relevant law
enforcement and supervision department;

b M T E R E T TR AR RIBATAFAE ), 75 EE R T

The system operation of the certified organization is found problem by the local

supervision department, the certificate shall be suspended;

¢ FFAMATEGETANEM . BEBIESS . SR PR IR IR AL, R A HE
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A 2 R AEL [ AR AR UL
The license, qualification, CCC certificate, etc. held by the certified organization is
overdue, while the application for new certificate has been accepted but the certificate hasn’t
been replaced,
d 7EME W% RRRH R IR ROE N SRS A T R I AT & 00, 727 58 B I 1)
W ARBEATH R
The nonconformities found during the surveillance audit, special audit and internal audit
are not closed in the agreed time;
e RAFAM P it o7 /PR B/ 24 A S A EE RS, ] AT b B A A A T K 1
Wt P BAR O A BAE E A & P R B G 5
Major accidents affecting product quality/environment/safety, or major problems found
in national industry supervision and inspection, events exposed by social media, or
unqualified in national inspections;
f BALVFBAEAT I EAS BAESESHRAUE A G AT S A SR E 25K
Complaints or any other information confirms that the certified organization no longer
meets the relevant requirements;
g FRIER 7 3R 15,
The certified organization takes the initiative to request a suspension;
h oAb AN R D AEZ SR A1 L.
Other cases that do not meet the certification requirements..
4.6.2 F{FEH Management of suspending
(D) FAEHIFAERT S EIEMENE I — 1, 188 N L p B s a2, JF4
T N RAIEZH 27 2 5 B ) 3R UE ZH 235 DTy 5 208 T GIERIE T« VAIEAR IR S] A
WEE R W2 d iz s EiE e it SR, RO SR T T AR
The certified organization has any situation in line with the suspension rules, the
operation department of AENOR shall promptly handle the suspension formalities and inform
the certified organization in writing that the organization shall not use the certification
certificate, certification mark or reference certification information in any way during the
suspension period. If the certified organization raises a reasonable objection to the suspension

decision, the department shall report to top management for dealing with it.
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(2) IBE N RMNAE A TAEH AR 55 MAENORPUHES , Sftul)s, ik
BB SUNVAE 12 AT H N 1 B A7 38T B 145 B

The operation personnel shall send suspend application to AENOR Spain,after approval,
the certificate management personnel shall report the suspension information to the national
industry authority within 1-2 working days.

4.6.3 FHF LTI E Restoring for suspended certificate

W SR ZE 2 5 ) A 0 3 R A5 R B e R AT B, I HARME 1A 2 iiE
A F 1%, %4 AENOR PHHEZ VFH G /476 2R 5 rT & .

The certified organization has completely eliminated the reason for suspension during
the suspension period, and has provide effective evidence, or after being audited, and when it
is considered to comply with certification requirements after being reviewed by AENOR
Spain, the certificate can be restored.

4.7 YIEUE T %S Withdrawing of certificate

4.7.1 FUASHEN The rules for withdrawing

FAEH LA UM ER 2 — 1, 1878 MNAESRAGA AT B I A 2% S m e HA IR IE
5, FFESRINEIEB R & 7 1L VAEEBAIERR &

If the certified organization has one of the following circumstances, the operation
department shall withdraw its certification certificate after obtaining relevant information and
investigating and verifying, and require the holder of the certificate to stop using the
certification certificate/certification mark:

(1) WERS S A5 SR VR A AR B SO R

The legal status document of the certified organization is cancelled, withdrawn, or

bankrupt
(2) Wi BRI IPIN BT EE ™ E RS kA2 5

The certified organization is listed on enterprise of serious dishonesty list by national
marketing supervision department.

(3) FEARC A AUE R 01T St A e B A A, B XA S S A oA e R A i A3t
T REBA RS SR
The certified organization refuses to cooperate with the supervision and inspection

carried out by the certification supervision department, or provides fake materials or
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information for inquiries and investigations on related matters.
(4) R 352 FE 50 i B B A

The certified organization refuses to accept random inspection of product quality by
national supervision department.

(5) I K™ it/ EE/ 22 A, G At B U J5 R R O R SR A7 A8 )™
R 5 N ZH 2R BEAE 2 157 30 P gl B K St 1) R 3R AT A DR A R ) M L4 it

A major product/environment/security accident occurred. The cause of the accident is
that the the system has serious defects or the organization fails to investigate the cause of the
major accident and take effective corrective actions during the suspension period.

(6) ™ i [ X7 AIE& [R] L E H s
Serious violation of the provisions of the two-party certification contract.
(7) A Hofth ™ B 3 S R AT I

Other serious violations of laws and regulations.

(8) 5B i (H 3 B0 {5 i B RURAS B s o IE ) (RS A I 5iEEE
FATBFAUER] . BETUETS . SR IEE 55 C 4 JH R AUE g R IR L)

The suspension period has expired but the reasons for the suspending hasn’t been
resolved or corrected (including the held license, qualification, CCC certificate, etc. involved
with the scope have expired but the application has not been approved) .

(9) WAIBITEHEARSEEA RO R RZIBIT RN
No operating management system or management system has no operating conditions
(10) ANFEAR A E IERA 5| I B ARG AEE B, & R0™ HP e R, 8

VIR CZR LA B2 A AR A R

The certified organization doesn’t correctly quote and publicize the obtained certification
information in accordance with relevant regulations, causing serious impact or consequences,
or the certification body has requested correction, but the organization has not corrected for
more than 2 months.

(11> HoAth S 24 AR E A5 15
Other circumstances in which the certificate should be withdrawn.
(12) SRR 7 33 R IEHIE TS .

The certified organization takes the initiative to request a withdrawing;
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4.7.2 ##4F-2: Withdrawing formalities
(1) &8 N G N HE I B 42, IR & FaRiE H S B gdiis e, 3k
UEAH AT DT 7 206 FAEIE 15 AIERR IR EEG FIVGIEAS B o 4052 5 A% 7 R o
ESe G R, NALED Bk e BT T DR R
The operation personnel shall handle the withdrawing formalities in accordance with the
regulations, and inform the certified organization in writing that the organization shall not use
the certification certificate, certification mark or reference certification information in any
way after the certificate is withdrawn. If the audited party raises a reasonable objection to the
withdrawing decision, the department shall immediately report it to top management for
dealing with it.
(3) IBE N R MNAE A TAEH AR 5 &5 MAENORPUHES, Sftut)s, ik
BEN SUNVAE -2 AT H N 1 B AT 38 # T B 45 B
The operation personnel shall send suspend application to AENOR Spain,after approval,
the certificate management personnel shall report the suspension information to the national
industry authority within 1-2 working days.
(4 NIEUE BREE G, PAEH LU FFVAEIET, N AZy) s 558
After the certificate has been withdrawn, if the certified organization still wants to apply
for a certificate, it shall submit the application as initial audit.
4.8 44 \iE Refuse the Certification
U m) AT HE VR A S5 RAE A VIR FRAE I, R D sRAR 268 F R I R Rl P
LR . FE T RE B8 B R R E AR T A AL 55 JE . R B R &
AEe s, B PR A5 .
If AENOR China rejects a certification application based on the review results, it will
record the reasons for the rejection and make them clear to the client. Reasons for potential
rejection include, but are not limited to, restrictions on the scope of recognized business

operations, geographical limitations, professional competence, and resource constraints.
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