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1 FRIEALRBIBFIF X% Rights and obligations of certified organization

1.1 BUF] Rights

1) A BB ALIRAE VL) 35

To publicize the registration of certification;

2) FA T HRAEVAE LA AR A ] br S HUS 2 5 A 2

The certified organization is entitled to benefit the economic interest by being certified
and using the mark;

3) FAEHZIX AENOR China % T AUER T VEASFIHUN JuE A BUR H R, A
RO ARG IAUEAT 2 4 F

The certified organization has the right to appeal for the AENOR China’s determination
of certification’s suspension, cancel and withdrawal, and to make the complaint for the
improper certification behavior.

1.2 X% Obligations

DI/ FESUSRINTROES

Follow requirements of certification at all times

2) SR AZ A T D R 2, BARFERIROE. BB FRAEA AR R F
I, R A SO A A R S X, e R N AR A6 A

To provide the arrangement for the audit conducted by AENOR China, including provide
conditions for reviewing documents and access to all processes and areas, records and
personnel when conducting initial, surveillance, recertification audit and resolving
complaints.

3) NI H AR g CHm TP G s 3] A% B S ks B 220
BfE IS HARZIE Ip 3 P S B s B AR SR A

To provide the necessary transportation, accommodation, communication, office during
the audit and other necessary working conditions for audit team, observers (including the
accreditation assessors or provisional auditor)

4) SRR D =D AERIET (R MR BEFRAT NSNS H D 12 S0 5t
FHIEE, TEHEROZ 2 L (FSC-COC % Ia 4TIy K I8 il 22 3R )

To provide all files and document evidences that the system has been implemented for at
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least three months (the high risk or special sectors should be six months); (FSC-COC has no
mandatory operating time requirements)

5) FARHLRAERE BAA RIH RIE1T, 75 AENOR China fi5E BRAEFRF AUE AT ]
A 0, MR WE W, HGES %, 4% AENOR China 28441
R [RIAA 58 B 3 FH DL ERUEE 156 2501

The certified organization shall maintain the effective running of management system,
confirm with any conditions set by AENOR China for granting or maintaning certification. Eg,
accept the initial audit, surveillance audit and recertification as specified, also pay the fees
confirmed in certification contract to AENOR China on time in order to ensure the
effectiveness of certificate;

5) FEIEBARONA, BERARKAERERN (N FERER. AN, SEP.
BEENR . RRMFERSREEZE) , MAZRE)EH 30 RN (FSC-COC #3K 10
KW M -fiTiiE A AENOR China;

Within the effect period of certificate, the certified organization shall notify AENOR
China in writing within the 30 days (FSC-COC request within ten days) once the management
system is changed (changes about the legal entities, organization structure, general manager,
management representative, the major update of system documentation)

6) 1ZIEINTEA [ 1A E #2522 AENOR China FJE I B # 4% FHAER %, M43RIE
HEAPAE XA HARRE (Blana X M A = DS AR R BSR B AT REX L 27
AR K IS A A EA IR T2 SR B, &R RN, X BUa R, &
E AT 00 M R T N128h%%) , S AENOR China RJ §EAS A8 k3 A8 J1 T PR T iET7E M
5E I Y it i 7 M o A B R OAUIE H AR I, SRR AL G Rk DLRB A L Rk i 2 R
AENOR China F£4252 AENOR China ] J5 228 5[] 5 it -

The certified organization shall accept the periodic surveillance audit, recertification as
the specified in certification contract. When a natural disaster (for example, typhoons,
tsunamis and earthquakes, and other destructive disasters that may affect the organization
include, but are not limited to, the threat of terrorism, malicious computer attacks, regional
political tensions, national epidemics and local worker movements, etc.) occurs in the area
where the certified organization is located, leading to that AENOR China may not be able to

implement the surveillance audit or re-certification audit on the specified date, the certified
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organization shall promptly notify AENOR China by mail or telephone and accept AENOR
China's follow-up emergency response measures.
7) A BRI NEE T, M E A AENOR China, E1532i& AENRO China,
PISENERRS o
When the certified organization requires cancel the certificate, it shall notify AENOR
China in written form and return the certificate, and implement cancel procedures;
8) WIEIE P #yE4s . lds/E, NiFE1LMH AENOR China VEUEHFIAE. AT
pri&, JFIA AENOR China 20 AIEIEFS . [R5 1A SSMIE B N 1 S A E A%

Certified organization shall stop using the certificate, marks and return the certificate to
AENOR China when the certificate is withdrawn or canceled. At the same time, stop

propagandizing about the certifications.
9) [AjE LB R aIRREE T H #%, 45 AENOR China $UAT A 18 %0 B4 388 0 a A%

FRIBCA 5
Agree to the conduct of evaluations at the required intervals, including the AENOR

China’s right to carry out unannounced or short notice audits;

10) FSC-COC A& REFiLE K Spacial requirements of FSC-COC:

a. A FSC AN/ B A AR MY AAE TR AR I 25 04 AR =54 T B A RS BOA
ik ; Disclose current or previous application or certification with FSC and/or
other forestry certification schemes in the last five years;

b. [AIE ASI P ULIEH #%; Agree to witness audits of ASI;

c. [AIE, 0 FSC MG Frid, F55€ KIS B A Ai; Agree, that specified
information is published, as indicated in the applicable FSC normative
documents;

d. & FSC-PRO-01-017 " #iE KIMEL 51 ()2 5 Consider the participation of
observers as specified in FSC-PRO-01-017;

e. [, WRE FSC MM MA RS A RA 0 W E SBRIEENL
A S LA DR PP AL BB YR, AR B DR AT 2T AST i 24252 FSC 4k
T Agree, that a complaint is first handled according to AENOR China’ s dispute
resolution procedure and if not resolved referred to ASI and ultimately to FSC,

in case of disagreement with audit findings related to FSC normative documents;
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f. REESVAEEEAAFRGES Y, JF BRRARRGIAE, SWALX FSC Ik
WEE SR AT R G0 (B — 2 B94E {77 75 B ;Making claims regarding
certification consistent with the scope ofcertification and not making any claims
of conformity (or near conformity)with FSC certification requirements until and
unless certification is granted,

g WEREHBREARAE AN, FSC 8t ASLI&E AR M, A K FRxH
INE A 1= 5 5 R L 2] 7 B ;Not use its certification in such a manner as to
bring AENOR China, FSC or ASI into disrepute and not make any statement
regarding its certification that may be considered misleading or unauthorized;

h, ORI R TR ENEZSR O BO)F, JRAENENUA ZR N X seid >, JF
H: S S e AAE ™ i A2 FSC AR 5K BT 1 A ) R B
& MAT 8 R B FE ) SO e 3% s Keep a record of all complaints made known
to it relating to conformity with certification requirements and make these
records available to AENOR China when requested, and:take appropriate action
with respect to such complaints and any deficiencies found in products that
affect conformity with FSC certification requirements;document the actions
taken.

Lo AR, R, s B EN LA B FSC YIEJE B, 2522 7 1A
TERFAE Gl D, B 45 BRI A S UGIESE [ 2 5 78 (6) AN A W5 FSC il
ik ;Agree, that in case of reduction, suspension or withdrawal of the scope of
certification body’ s FSC accreditation, the certification of the affected clients
will be suspended within six (6) months after the date of reduction, suspension

or withdrawal of the respective scope of FSC accreditation;

2 AENOR China FJUFIFI X 4% Rights and obligations of AENOR China

2.1 BUH| Rights

1) R H %R A A EVGEE R, AENOR China B BURHIUR WAEIET . A RE
SRUEA S H AENOR China AIEARE, (R C 2R AERIAEES) T .

If the audit indicates that the certification requirements are not met, AENOR China has

the right not to issue the certificate, and not to allow the certified organization to use the
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AENOR China certification mark, but should charge for the certification activities that have
already occurred.

2) WNERUEH LVE BAR R 7 i R AR EORAR A R IR DU (LA 1.2 6 2RI,
AENOR China 3 U A0 1B A% A s

If the management system or products of certified organization have major changes or
abnormalities (including the situations stated in clause 1.2.6) , AENOR China has the right to
increase the frequency of surveillance audit.

3) FRUFHZRFRHE AENOR China IIE)G, WIAFZI SCAHE G A IR B # 1% 7%, AENOR
China A BCE 15 . HUEHIRUEA A AGIAEE 5 I ERARUEH S35 1R A8 JF A2 I8 AR SR A AAIE
WEH AR

After being certified by AENOR China, if the certified organization fails to pay the
annual and surveillance audit fees on time, AENOR China has the right to suspend or
withdraw the certificate of the certified organization and require the certified organization to
stop using and return the relevant certificate and mark;

4) ARAAFUEHL R RAE . 1 EHAREE A ERES .

AENOR China has the right to publish the certification status of granting, suspending,
cancelling and withdrawing of the certified organization.

5) EHUAABGE IR SR HAAE R €, AE 5 18 B B A% 4R 5 P R 25 F& 211,
R ECHARAE X EEAE BTN Ay AT BE M Lo A% 45 2R

AENOR China has the right to delay or postpone its decision on certification, in order to
take account of new or additional information which has not already been considered in its
audit report and which, in the opinion of AENOR China, could affect the outcome of its
evaluation;

6) FSC-COC &k R ¥k E K Spacial requirements of FSC-COC:

a. WERZ RGBS AST HIVAIE S [F o RUE B VGEN LG LSS R, BOAERL

I, oM TR RIEFAE2 , MIENI TG L5542 T Bi4E A IE AENOR
China shall not be obliged to grant or maintain certification, if activities of the client
conflict with the obligations of AENOR China as specified in its accreditation
contract with ASI, or which, in the sole opinion of AENOR China, reflect badly on
the good name of AENOR China;
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b.

WAEHLA AT FSC A BUAE N IEA RUW N AB SO IE 2R, B 4618 BSOS A A 9%
H1;AENOR China and FSC have the right to revise the requirements of certification
within the period of validity of the certification, including the revision of costs and
fees;

IENLRY, FSC A AST ARV NS R, KB AW ZRSOE, Lo s A
w PRSI S AER R, ALE, X, ANGAIHLR; AENOR China, FSC
and ASI have the right to access confidential information, examine documentation
deemed necessary, and access to the relevant equipment, location(s), area(s),
personnel, and bodies providing outsourced services to clients;

WAEAUR A BUE 51 B E R 5 S, BRER FSC AR AN FSC RFA AR
;AENOR China has the right to use information which is brought to its attention,
to follow up on misuses of the FSC trademarks and of the intellectual property rights
held by FSC;

AN FSC FHIR L, FSC PR B RIIR BN 5E A AL, AR FH I AN
F s P AR B8 2 HEASE AT A R = B AR Acknowledge the title of the FSC’s
intellectual property rights and that FSC retains full ownership of the intellectual
property rights and that nothing shall be deemed to constitute a right for the client to

use or cause to be used any of the intellectual property rights;

2.2 X% Obligations
1) MRABENET REZFERVGEEE AN 2 . 20, BaIT B GIEE3);

AENOR China should conduct certification activities with impartiality, objective and

scientific within the proposed certification scope in accordance with the certification scheme;
2) YRIEE F A HAZ N, FFES IR R A =
To appoint the proper auditors and gain the agreement of certified organization;
3) R AR B R VAR ER G, WUGAIEIE 5 i K1 3RIEZH 23 AENOR China A
TETIE AR 25 B0 A5 R

After that the audit indicates that the certification requirements are met, AENOR China

issues the certificate and informs the certified organization of the rules for the use of mark of

AENOR China certificate and mark;
4y PEE R AR Oy, ST E A SRR 2
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When the certification requirements have changes, AENOR China shall inform the
certified organization in writing;

5) AL T DUSAEE S 2 B EIE B g, 2545 i i
FIARUEAA, B

If the application for certification is not accepted and the certification decision is
suspending or withdrawing, AENOR China shall inform the certified organization in writing

and explain the reasons.
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