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1 HH Purpose

NPRIESAEA R FRAUEUE TS 5 RUE B Z SR A — 8 4B AN EIE TS . AIERR &
HIBCBAE AR R, e AL .

Establishing the procedure is to ensure the certificate be consistent with regulated
requirements, to maintain the authoritativeness and effectiveness of certification certificate
and logo.

2 EHJEH Applicable scope

EHTIREASEVGETEE N T 548, fREF. B8, 97K 4/ BiF. KK
BRI A UE B 3 R B /NI VS

It applies to granting, refusing, maintaining, renewing, expanding, reducing,
suspending, restoring/reinstating or withdrawing of certification.

3 BB Responsibilities

3.1 RSN ITNIRUEHSUNIETEE PR /0N i 1 32 BRI BT AF

GM office is responsible for accepting and managing of the application for the
expanding and reducing of the certification scope;

3.2 BAREBATTIE SUES R ET B TR AR TAE,

Operation personnel are responsible for manage the suspend, withdraw and recover of
the certificates;

3.3 UFPEELN G5 57 HRHE B RGN ) [ K 3 AR IRE 2 S

Certificate management personnel is responsible for updating database in our
information system and reporting the certified organization data to the competent national
authorities;

3.4 NIESRE N A TT0 BRI T ROR | 78 5

Technical reviewer is responsible for technical reviewing of audit files;

3.5 % AENOR China IATE#E 5, AENOR 8L #HE#E 2 m] fr i A& E it 42 7
CIEEA SN 1IN KN /3 =N 2 A 7 -2 1158 P O WINPT e & =9 N 1 XA N

AENOR Spain is responsible for approval of granting, refusing, renewing,
suspending, restoring, withdrawing of certificate and expanding, reducing of certification

scope.
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3.6 HiZa N AT IATF R MAI4AR AN, AENOR Spain 41 57 5§ Flsk N FSC
PE)J%E (info.fsc.org) 4cH.

The technical committee members are responsible for the initial entry of IATF data,
while AENOR Spain is responsible for updating and entering the entries in the FSC database
(info.fsc.org).

4 TAEFEF Working Procedures

4.1 INUERIHLE Approval of certification

4.1.1 F R H N F AT AR R AT 20K, AEAUE S A v R R HER T . 4258
WUERE N AEAT H 3E

The audit team confirms that the auditee's system meets relevant requirements and agrees
to recommend registration in the certification audit report. The technical reviewer makers will
review the audit files submitted by audit team.

4.1.2 #L#EARIUE To approve and issue certificates

WIESRE N S 2 77 & I BRI RS IR R E « IEHE A
TEIRTBCE, JFEIE AT T 2R E W LB R

After the technical reviewers have reviewed and approved the submitted documents, a

ATTUE R RYITEY, ik

o

certification decision will be made. The certificate management personnel is responsible for
the printing of the certificate, the issuance and registration of the certificate, regularly
reporting information in accordance with the requirements of the competent authority.
4.1.3 NIEHE N 5 7 i ff Technical reviewers need to ensure:
(D T EARFE, CVFH . B2 IR | M IR R 5 A S 6 T R MA R &,
COPFEE . 252 7 VVIEZRFE N B ZH 14 i BT R SR HB PR 24 I 458
For serious non-conformities, the effectiveness of the corrective measures has been
reviewed, accepted, and verified; for minor non-conformities, the corrective measures
proposed by the certification client or the planned corrective measures have been reviewed
and accepted.
(2) WIEZRFENIE RBITRF G EER Hig T A 2 (FSCAEHD
The certification client's system operation complies with the standard requirements and

is operating effectively (FSC is not applicable).
(3) WIEERFENIZEIAES R E BAT 1 AHR 55
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The certification client has fulfilled the relevant obligations as stipulated in the
certification contract.

(4) FIRIE A% FIDIE TR 78 N AE I o A% s 61> I A 52 B

The certification decision for the initial certification audit should be completed within 6
months after the on-site audit.

(5) FRIEE A AERE B E—VAE I EIE B BIART e, iR RAETE
FEAZ HkgeN H N 5e. nRAE L HTAUEUE T2 1k AT, D UENIA A e 58 A
UIE B A% B ™ AN St A 21 A DR R REREAT SR AE, AR T LERIE, A
I GE A SR A UEE T B A R

The certification decision for the re-certification audit should be completed before the
expiration of the previous certification certificate, and at the latest within 6 months from the
expiration date of the certificate. If the certification body fails to complete the re-certification
audit before the termination date of the current certification certificate or fails to verify the
corrective and corrective measures implemented for serious non-conformities, re-certification
should not be granted and the validity period of the original certification certificate should not
be extended.

4.1.4 INERFE AR R NEERE, £ a N N LS8 2005 F R A
UERJE A o

If the certification applicant fails to meet the certification requirements, the technical
committee members should inform the applicant in writing of the reasons for the failure to be
certified.

4.2 IMERIPREF Maintenance of certification

AN E FAR RUEUE B A B 8 =F (FSCIEH A RGN A TE) « fEARIK
TR, AEFIONIEF X FIVAESRE HIAJS 0124 A R T — IR B # . e, N
AR H IAEEAT — B o i BB S A [l iR AR L 120 . (9 RIATF
oLz, B SE B IR A RS 124 H N 58 B 5 — BER B BeR A, AL
ONAE S N AT MBS W M o 5 2 A O AR A ARE B 15N H N e G 26— B e
2R, WAL AN BT I E S, IEBREFEERD O AVIEEHA RO TN
ANH L SAUEH LA AR B ERGE CRIED BIHE, FFE VIR 2 T ¢
FEEATFE T, B S AL AT . AEEIEBARORA, 3RIEH 20 B R AR
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I, R B AA SRR T AR A R PR SRR AEAR BE I, S 224 B FR O B A E

The validity period of the management system certification certificate issued by this
institution is three years. As a minimum requirement, a surveillance audit shall be conducted
within 12 months after the certification decision date of the initial certification audit. After
that, a surveillance audit shall be conducted at least once every calendar year, and the interval
between two surveillance audits shall not exceed the audit interval specified in the relevant
system/product certification and accreditation regulations. Six months before the expiration of
the validity period of the certification certificate, the certified organization must submit an
application for recertification to this institution and close the major non-conformities before
the expiration of the certification certificate; otherwise, it shall be handled as an initial audit.
During the validity period of the certification certificate, if there is a change in the
management system of the certified organization or a change in the management system
standards on which the management system certification is based, the organization shall
reapply for surveillance or recertification.

4.2.1 22w TARE B A A I E SR HERE DR 2 R -

The CB can recommend to maintain the certification of the customer according to the
affirmative conclusion of the audit team leader.

4.2.2 ARAR] ™ BEEANGT 45 T B HLAth T RE -3 SO 5 B A1 0, I B2 BE T ROVIE SR
SEN AT H 0 5

Any major non-conformities or other circumstances that may result in suspension or
withdrawal shall be reviewed by technical reviewer with competence.

4.2.3 WE S Iz A S B R ) HARS 5 HE B RE N A E

The surveillance audit report shall be reviewed by certification decision maker who has
adequate competence and is not involved in this audit.

4.2.4 INEPRE N R T #i - Technical reviewers need to ensure:

SAEAZINEE B AR K AR TE Y K Fi/MIETEHE R 1H L

The certification information of the certified organization has not changed, and there is
no situation of expanding or reducing the scope of certification.

4.2.5 G /R T EEESL T B R R A AU LA O 3 DAS i, wT i R e S A B A
Rtk
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The AENOR China has established a monitoring mechanism for supervision audits and
implemented it, which ensures the effectiveness of the supervision audit activities.

4.3 \UEYE )72 B Change of certification scope

4.3.1 HFRUEH UL SR NIEVEH Ab QR E S VE N D) @00 T AT &7 R br 2
RIA R, W AR AR AT KRG ) I

When the certified organization establishes the management system according to the
requirement of relevant standards and implements effectively in the scope outside of the
original certification scope (comply with the scope of its business license), the certified
organization could submit application for expending scope.

4.3.2 2 W B A2 S HAAE BRI, SRIFH 2V B A RIS AT K IE 75 IR ik A Bl br ik
FORBGRUEH LR A E VG BT R A /NNETEE, 7T P AL 5 52 4 /N DAIE i [ )
H o

If the surveillance audit and other information indicate that the operation of the
management system of the organization and the products covered do not meet the standard
requirements or the certified organization's business scope changes and the certification scope
needs to reduce, the organization can submit an application to the CB to reduce the scope of
certification.

4.4 IFYEHEY K Expanding of certification scope

4.4.1 ¥ K4r35 Expanding classification

(1) FRUEA L JFA FAETG B g E = (BRss) Rk,
The certified organization increases its product (or service) category to the original scope
of certification.
(2) FRUEHZAE™ (BRSD AHPrHEn;
The certified organization increases sites of production (or service).
(2) FRUEARBEN—AFHDL SV, B RAIETE H .

The certified organization enters into a new business field, and needs to apply for
expending certification scope.

4.42 JEfE Extension

RedE P A AIELE [/ — MRS e AR B 5 19 e

Specifically refers to the extension of the specification and model of the product
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certification in the same certification unit.

4.43 F RVEHAE P Management of expanding scope

(1) M HET HEYT RIGEH UG NIETE FE, 75 PR 5T 104k 5 SO FIAR
HIBERE, & R PE o AEEAT & R DF o O 22 HE 9 %

When the applicant applies to expand the original certification scope of the certified
organization, it is necessary to provide the changed system files and relevant materials. The
operation department conducts contract review and arranges for review.

(2) WAL E %, R HF LRI R TR, EIEdE N RvEeE,
R NFEMUR 24 RANUETE Bl A EE 15

The audit team conducts on-site audit and submits relevant audit files of on-site audit.
After being reviewed by the certification decision maker, will issue a certification certificate
with an expanded certification scope.

(3) MRAEFRAUEHLIE R AT FMBEAT Y HRINETE Bl o k%, ][] B o A% B AIE
AT BT ORVE H AR, AR SN S ST BRI B 5

Mo B R A RN BEAT I, R 5 47 R A Y TRl P8 0 AR L A 2 38K o T SR SR 3 AR 45 B
Yo A% VG BT S s/ i R = 2 M S T RE AR XU S5 20« AL U 1 IR 58 DAL 3 ik e
NP YNEE

According to the requirements of the certified organization, the expanding certification
scope can be independently audited, and it can also be audited together with the surveillance
or recertification audit. When conducting an expanding scope audit independently, the audit
clauses should cover the main clauses required by the certification standards. When
conducting together with the surveillance audit, the clauses corresponding to the part of
expanding of certification scope shall be covered. The project planner shall determine the
additional auditor day based on factors such as the complexity of the activities/products
involved in the new audit scope, the possible risk levels, and the increased scale of
organization.

(4) X7 aE g, AR SOEH SR i B ki, A7 T 2nE 5
UERAE A — MR TR R S R, Al AT A A o 5T BIESE R FR 58 4 A UE R
SENGHATERZ, FF 8 ERI AT AGIET o

For the extension of the product, according to the type test report provided by the
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certified organization, the production process/process and others prove that the extension of
specification are in the same certification unit, and the on-site inspection can be not
performed. Written evidence should be submitted to the certification decision maker for
review, and if it meets the requirements, the certificate can be re-issued.

4.5 IEVER4E/N Reducing of certification scope

N FEFRAEZH ZAAE DA UE Y0 PRl 1) 2 350 70 R 420 1t i ™ = b AN e s R AR 255K, 245 /N L
WIETE .

If the certified organization is unable to meet the certification requirements continuously
or severely in certain parts of the certification scope of certification, AENOR China shall
reduce its certification scope.

4.5.1 4i/IN5r2E Reducing category

(1D PTERRIE B v A R 4 )
The scope shall be reduced according to standard requirement.
(2) 78 5 17 Ve Bl 4 /)
The scope of product covered is reduced.
(3) 1R &7 5 1 X34/
The areas covered by management system are reduced.
(4) 77l BT BRI 7R 5 (R i Dk

Reduction of product units or specifications;

(5) FRUFLH LR BELERNE (1B 18] ) R Be G ORI RT 4

The certified organization failed to effectively close the non-conformity within the
stipulated time.

4.5.2 45/NE . Management of reduction

(1) AL i/ e 55 10 B B ZR 54 R 2 SR DR i /N, A3 Bd kA AL
F;

The organization should inform AENOR China when the product/service scope or the
organization structure is reduced for some reason.

(2) WEFEN, WA RIHLRE SV E O AR EER, NMYgTNMAIEEHE

During the surveillance audit, the audit team finds that part of the scope of the

organization can’t comply with the requirements, the certification scope should be reduced.
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(3D 4/ Ja BITAESE B B A2 7 IR ) 264
The reduced certification scope should meet the condition of independent certification.
(4) 445/ NIETE IR, AT R T $5 i -

When reducing the certification scope, the following measures can be taken:

— T A R 2R/ RS TR 3R A2 A A 2R 78 i )8 1) S o0 SCHILRA R sk, 6 75 B o
%, ZONIEPE N AT T S A SGUESR 5, mT 7R B DG H il F 45,

- Due to the reduction of environmental factors/risk factors and the reduction of
departments and branches covered by the system, no on-site audit is required. After the
certification decision maker confirms the written application and relevant evidence, relevant
formalities for certificate replacement may be handled.

— BT T 2ARRRRZR . AR A= B = A R AR, N e HE
HA% CATE5 & B B EREAT) , IETRE N 530 8 A% Ja A RHEEAT | 8 Tl 2 oK)
F P SRR T 25

- Due to changes in process/chart, raw materials, production facilities and product
types, on-site audits (which may be combined with surveillance or re-certification audit)
shall be arranged. After the certification decision maker has verified the materials after the
audit ,  and the materials meet the requirements ,  relevant formalities for certificate
replacement may be handled.

— W T LZARERARN . JEAPR AR A Bt A A 2855 1A AL, B A%
IS} R I /N o ANRESRSLG AR AR SR, B A% A N U

- Due to changes in process/process, raw materials, production facilities and product
types the on-site audit found that the certification requirements could not be met
independently after the reduction, and the audit team should recommend suspension.

4.5.3 o BT KB N AN 25 3 B0 5 RO I IE A R o 5 47 52 T 10 1 3
PR .

The change of scope should not include or result in an extension of the certification’s
expiry date beyond the time period for which it was originally granted;

4.5.4 JuREY REGA /N, HFEFJAEHN LSRG, NMERIFUEHLSRIEHIET,
B IFAIE T AT 4 5%

Where applicable, the old certificate should be returned to the DCI or destroyed by the
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client, and a new certificate issued reflecting the change of scope.
4.6 INFIETI%E % Suspending of certificate
4.6.1 E{FHEM] The rules for suspending
UE NG — 0, AP R AR S 2 HEIES . — R R R K
A6 H (FSC-COCERI12AMH ) o X THRRMFIEA L, E i s uE )
TR RISAT ™ B R RUEEAF L, P LA A A 2H 23 0 RIEIE 15 B 18 45 R 2 A i n SRAIE
A NEIE T AT S A 3
If exists one of the following circumstances, AENOR China will suspend its certificate
after investigation and verification. Generally the suspension period shall not exceed 6
months (FSC-COC request 12 months). For special certified organizations, ~such as the case
of explicitly abandoning the certificate, ~seriously ineffectiveness of system, etc., the
organization's certificate can be directly withdrawn/deregistered or the certificate can be
withdrawn before the suspension expires.
1)  QMS. EMS. OHSMS. IATF FF£Ea™ HE A A NIEZRE, WHF QMS.
EMS. OHSMS. IATF SC{H5sBrl 5% 18 1 ™ H i 5
2)  ANEE QMS. EMS. OHSMS. IATF & HIEEEMER, H AR KREUA %L
A IEFE T
3)  ZFNGFE. A, PO @R SMHKIRATEUE T, R 58 U SO
4y REBEXFEEM, KPIRIEAHZ QMS/IATF B T47A7EE BN GE A
T QMS, IATF) ;
5 RAERKMEEMK GEHT EMS)
6) RABKAEFZAEH, RESIFHLZ OHSMS BAT477E HKEER G&
-+ OHSMS)
7y ARARA TR E T ERGE I B A, B SR R AR U B
8) FFEMYE QMS. EMS. OHSMS. IATF it 34T B Al SCfF B RAIE
ST G ERINTIANES v SuR (PR TioF
) ANAEL BRI 1 I I I o 52 M R AN
10) ARSI E IEH 5] F AT EAL A B IE R AA G B, G AEIEF A
WIEFR SR
1) AR JEATYIEA [FZ0 52 1 ST R 45 15
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12) B RATBUR B H0] DT 245 ML BE W)
13) RAESHE. H5E. OH&S AHIEH KB 1
14)  EBhEREIFH;
15) W E SR R AR S A IR R REAE 3 N N 8 R E Y
16)  HAb R E FAUEIEF o
17)  E4a0fF AAF SFEE % (FSC-COC i&HD) -
4.6.2 Z{FEH Management of suspending
(1) FUEHLSFAER & EHFHENS L2 — 1, BRERE BN e I I B 5 T 4L,
A T 5 R R UE 2 2R B 45 IR AR AL ZAANT AT A 7 20 AR NE 15+ IAEFR IR B
MR R 32 sz s g SR 3R U0, ROZ R & 28T T LU R
The certified organization has any situation in line with the suspension rules, the
operation department of AENOR shall promptly handle the suspension formalities and inform
the certified organization in writing that the organization shall not use the certification
certificate, certification mark or reference certification information in any way during the
suspension period. If the certified organization raises a reasonable objection to the suspension
decision, the department shall report to top management for dealing with it.
(2) FRFBABAENIERE N FFIE AT sk, fdit/s, IEREEA
SANAE 12 TTAF H N 1) B 547 38 3T B 145 B
The operation personnel shall send suspend application to AENOR Spain, after
approval, the certificate management personnel shall report the suspension information to
the national industry authority within 1-2 working days.
4.6.3 FHF LTI E Restoring for suspended certificate
W SR SR 5 ) A 0 3 R A5 R ] e R AT B, I HARME 1A 2 BiiE
PRERA H %, 4 AENOR PUULF e A PP o Ja A7 & 2R Ja W K . 2 Il BAF A IE #
SEN G HES P BRI AR L . IR B E SO A A REBArE, B E H RS0
FoIRE, EUEFDIRASZRAIS, P A RS ANEF RSB ORFE [F] 25
If the suspended certified organization has fundamentally eliminated the root cause of the
suspension during the suspension period, the Customer Service Manager, authorized by the
General Manager, shall act as the certification decision-maker to approve the reinstatement of

the suspended certificate. Upon approval, the organization’ s certification certificate shall be
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reinstated, a notice of restoration of certification registration status shall be issued, the
certificate status in the agency’ s management system shall be updated, and the information
shall be reported to the CNCA system.

4.7 YAEUE %S Withdrawing of certificate

4.7.1 HUESHEN The rules for withdrawing

PAEHLE L NS — 1), R IRERZ BN AESRATF A 55 BT 2 A% 52 o e Fol
UEEFS,  JFESRVGEIEAS R & 45 1A L VAEIE P AMERR & -

If the certified organization has one of the following circumstances, the operation
department shall withdraw its certification certificate after obtaining relevant information and
investigating and verifying, and require the holder of the certificate to stop using the
certification certificate/certification mark:

(1D WER . B8 SR R A AL e ] SO

The legal status document of the certified organization is cancelled, withdrawn, or

bankrupt

(2) B “EHRAENEHEREARRS” A B E” ZIN™EEIERAE 4R

Those who have been included in the "National Enterprise Credit Information Publicity
System" and "Credit China" as having serious illegal and untrustworthy records

(3) SRR A AR N B ) SE bt i B R A, B A SR S I i ) A A At
T AR RS 2

The certified organization refuses to cooperate with the supervision and inspection
carried out by the certification supervision department, or provides fake materials or
information for inquiries and investigations on related matters.

(4) R332 F 50> i 2 i B A

The certified organization refuses to accept random inspection of product quality by
national supervision department.

(5) B KM i/ EE/ 22 i, 4000 At B i) J5 DR DR O R R A7 A8 7™
R o BIGZH S R BEAE 4 15 390 PAY Al B K S iR R AT 9 A SR BB R A I 4 e »

A major product/environment/security accident occurred. The cause of the accident is

that the the system has serious defects or the organization fails to investigate the cause of the

major accident and take effective corrective actions during the suspension period.
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(6) ™ HIE [T NUE & A RE 5
Serious violation of the provisions of the two-party certification contract.
(7) A HoAth ™ 53 SO B AT 9 i s
Other serious violations of laws and regulations.
(8) B {5 IR i (B3 BUE 5 (0 SR R RAS 2 Al R BRA IE ) (SR A 1 5VEH A
FATBVFATUE I B BRIE . SRR VIR 1555 O 200 1A 2R 250 i AR SRk
The suspension period has expired but the reasons for the suspending hasn’t been
resolved or corrected  (including the held license, qualification, CCC certificate, etc.
involved with the scope have expired but the application has not been approved) .
(9) BHIBATE A RBE KR CA RSB M40
No operating management system or management system has no operating conditions
(10> ANEARSSHLE 1IERA 5| AT E ARG FHAEE B, IER0™ EE e a R,
VAR E BRI A IEE 24 A R IR
The certified organization doesn’t correctly quote and publicize the obtained certification
information in accordance with relevant regulations, causing serious impact or
consequences, or the certification body has requested correction, but the organization has
not corrected for more than 2 months.
(11D AR 4 B A UEUE 5
Other circumstances in which the certificate should be withdrawn.
(12) 3RIUEZ 7 EEEREE
The certified organization takes the initiative to request a withdrawing;
(13) FAUEAL IR A E A, SESHE T80 SRR A SUE R M &
JI I
(14) ZATBURE H T TR R SRR 20 0 M 3 R Ml 95 55 K B e
U
(15) KA HERKLZEFHHH]
4.7.2 84T Withdrawing formalities
(1) B 53 B E € 7B 42, IR & I aRIE H S B gdiis e, 3k
UELH AR DIAEAT 7 208 AU IE 5 D EAR IR BRG] VGRS B o W52 57 A% 7 R ok
SESEH A FR, NMALRY B R U T DR
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The operation personnel shall handle the withdrawing formalities in accordance with the
regulations, and inform the certified organization in writing that the organization shall not
use the certification certificate, certification mark or reference certification information in
any way after the certificate is withdrawn. If the audited party raises a reasonable objection to
the withdrawing decision, the department shall immediately report it to top management for
dealing with it.

(3) FRFBABAENIERE N FOFIE R B AT s ik, 2itt/s, IEPREEA
SANAE 12 TTAF H PN 1) B A7)k 328 T _E R 5 2

The operation personnel shall send suspend application to AENOR Spain, after
approval, the certificate management personnel shall report the suspension information to
the national industry authority within 1-2 working days.

(4 WIBEBEEEE, WSIEHZULAE PG UGEIES, R s 5258 HiF .

After the certificate has been withdrawn, if the certified organization still wants to
apply for a certificate, it shall submit the application as initial audit.

4.8 44\ Refuse the Certification

U m) AT HE VR A S5 RAE A VIR FRAE IR, R D sRAR 26 F R I R Rl P
LR R . HE T RE BB B R R E AR T A AL 55 E . B B R &
AAETT,  BEUR PR SE

If AENOR China rejects a certification application based on the review results, it will
record the reasons for the rejection and make them clear to the client. Reasons for potential
rejection include, but are not limited to, restrictions on the scope of recognized business

operations, geographical limitations, professional competence, and resource constraints.

5, INEUEPAAUERR L HIVESY Cancellation of certification certificate/certification mark

(5) FRUEHL LA RIFINEERR, B LBERBRIREZL B INE
RN GO R AT H AL, @uiflt)s, UEREE N G RAEL-2 T H A A B 54T
b AT _EARERE R

(6) TATFANVARAEYTH B BU/AHAE S 245K H 36 H e i AIE S %, IEF5 M
TUNER AR, (lk PAAS I 30 R # LA R A1)

AR [F I 2 R ST B . A EEEREE TS, M
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T UL, IEPRESH AR ZREN CRET: AR LRSI, WL, R
WS “HRC AREN TEH.

MR B3 7 308 251 2 SR ARAE A 2L B 1A F ZVGIEIE SERR & . SIS IIA
UEEP R, HAWRE .

When a certified organization voluntarily applies to no longer maintain its certification
certificate, the customer service department should submit a certificate cancellation
application to the institution. After approval by the institution's technical committee and
senior management, the certification certificate cancellation procedures shall be handled, and
relevant records shall be retained; If the organization fails to complete the recertification audit
within 36 months from the closing date of the Stage 2 initial certification audit or previous
recertification audit, the certificate shall be cancelled, except where the organization has
notified the certification body of transfer in writing.

meanwhile, verification shall be conducted to check whether the certificate has been
suspended or revoked.If there are circumstances of suspension or revocation, the certificate
should be revoked, and its status should be changed from "valid" to "revoked"; if no such
circumstances exist, the certificate should be cancelled, and its status should be changed from
"valid" to "cancelled".

Customer service personnel should notify and request the certified organization to
immediately stop using the certification certificate and certification mark. The cancelled

certification certificate is invalid and cannot be restored.
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